


 
Who Is Healthcare Study Guide For 

Healthcare Study Guide is a professional-grade study and review resource for healthcare workers across the 
United States and Canada. Whether you’re preparing for a certification exam, re-entering the workforce, or 
transitioning into a new role or specialty, this guide is designed to help you test your knowledge, reinforce 
critical concepts, and build career confidence. 

This guide can be used for exam preparation, knowledge review, and independent study. It is suitable for a 
wide range of professionals who need to refresh, refine, or benchmark their understanding of core 
healthcare topics. 

It is not a substitute for accredited coursework or formal clinical training, and does not replace regulatory, 
licensing, or board-approved materials. Rather, it is meant to complement your preparation, offering 
structured support and insight as you work toward your goals. 

 
Who We Serve 

1. Internationally Trained Healthcare Professionals 
You’ve completed your education and worked in your home country. Now you’re preparing to meet 
Canadian or U.S. standards. This guide helps you align your clinical knowledge with North American 
expectations. 

2. Licensed Nurses, Paramedics, and Allied Health Workers Advancing Their Roles 
Whether you’re moving from general practice to a specialty field, taking on leadership, or preparing 
for an internal assessment, this guide helps you reinforce foundational knowledge and expand into 
more advanced thinking. 

3. Returning Healthcare Professionals 
If you're re-entering the workforce after time away, this guide is a practical starting point to evaluate 
what you remember, what’s changed, and where to focus next. 

4. New Graduates Preparing for Exams 
You're nearing the end of your formal education, and now it’s time to prepare for licensing. Our 
practice tests and explanations help you study smarter and approach your exams with confidence. 

5. Healthcare Instructors, Coaches, and Bridge Programs 
You need reliable, structured materials to support learners from diverse backgrounds. This guide is 
suitable for supplemental instruction, assessment tools, and career readiness modules. 

 
Start Strong. Stay Sharp. Move Forward With Confidence. 
 
Whether you're preparing for exams, transitioning into a new role, or reviewing after time away, Healthcare 
Study Guide gives you the structure and clarity to take your next step. Designed for independent learners, 
this guide helps you build confidence, reinforce knowledge, and stay aligned with your professional goals. 
 
Explore additional resources, practice tools, and review materials tailored to today’s healthcare environment 
at: HealthcareStudyGuide.com 

Certainly! Here's a version that’s approximately 20% longer, while maintaining clarity and 
structure—ideal for filling out the page more fully without being repetitive: 

HealthcareStudyGuide.com



What Healthcare Study Guide Offers 
Whether you’re preparing for a certification exam, returning to the field after time away, or stepping 
into a new clinical role, Healthcare Study Guide provides the structure and insight you need to move 
forward with purpose. Designed to reflect North American clinical standards, this guide gives you a 
flexible, self-paced tool for reinforcing your knowledge and building confidence. 

1. Structured Study Guides 
Each guide is developed and reviewed by experienced healthcare professionals to align with 
core competencies across roles and jurisdictions. Content is thoughtfully organized to help 
learners from diverse educational backgrounds, including internationally trained professionals, 
navigate complex topics with clarity and focus. 

2. Exam-Style Practice Tests 
Timed, multiple-choice practice exams simulate real testing environments. These allow you to 
track progress, improve decision-making under pressure, and become more familiar with exam 
structure, pacing, and question format. 

3. Role-Specific Question Banks 
Our question banks are organized around practical responsibilities and clinical terminology you’ll 
encounter on the job. Whether you’re in direct patient care, support services, or administration, 
the material is crafted to reflect real-world priorities and expectations. 

4. Clinical Answer Rationales 
Each question is followed by a detailed rationale explaining not just which answer is correct, but 
why it’s correct. This supports deeper learning, strengthens clinical reasoning, and encourages 
critical thinking—especially useful for internationally trained professionals adapting to North 
American protocols. 

5. Supplemental Review Tools 
You’ll also find extra learning material on topics such as infection prevention, patient safety, 
ethical care, cultural competence, and interprofessional communication. These tools are 
designed to round out your knowledge and help you better understand the expectations of 
modern healthcare systems. 

 

Using This Guide Effectively 
This study guide is meant to supplement—not replace—formal education, accredited coursework, or 
required clinical training. It should be used to enhance your preparation by identifying your strengths, 
exposing gaps in knowledge, and encouraging repeat engagement with real-world scenarios and test 
logic. 

For best results, we recommend pairing this guide with official reference materials and regulatory 
frameworks provided by your licensing authority, training institution, or employer. This combined 
approach ensures that you’re not only reviewing the right material but developing a mindset for safe, 
confident, and effective practice. 
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Ready to Take the First Step Toward Career Progression 

Whether you're pivoting to a new specialty, re-entering the field, or preparing for certification in the U.S. or 
Canada, this guide provides a structured foundation for the next step in your healthcare career. 

Visit HealthcareStudyGuide.com to access additional resources, take full-length practice tests, and explore 
tools tailored to your role and goals. 

Why Healthcare Study Guide 

We believe healthcare education should be practical, affordable, and accessible—whether you're starting a 
new chapter, transitioning across borders, or stepping into a more advanced role. This guide was built to help 
you move forward with clarity, confidence, and direction. 

This isn’t a shortcut. It’s a structured, expert-reviewed study and review tool designed to help you assess 
your knowledge, strengthen clinical reasoning, and focus on what matters most. From practice tests to 
detailed answer breakdowns, every feature is designed to support real-world preparation—not just academic 
review. 

Use this guide alongside formal coursework, official licensing materials, and clinical experience for the best 
results. 

 
Success Stories from Professionals Like You 

"I was preparing to return to practice in North America after more than a decade abroad. This guide 
gave me a clear path to follow. It helped me refocus and regain my confidence before applying for 
hospital roles." 
— Priya D., Registered Nurse 

"I used this guide while prepping for a trauma nurse position. The questions pushed me to think 
beyond memorization and into clinical decision-making. It helped me walk into the interview 
prepared and focused." 
— Daniel H., Licensed Practical Nurse 

"I'm an instructor for an international bridging program. We needed something affordable that 
didn’t compromise on depth. The explanations are sharp, the structure is clean, and my students rely 
on it week after week." 
— Tanya W., Clinical Educator 

 
Ready to Start Your Own Success Story 

Whether you're reviewing core skills, preparing for certification, or planning a lateral move—Healthcare 
Study Guide gives you the tools to move forward with purpose. 

Visit HealthcareStudyGuide.com to get started today. 

HealthcareStudyGuide.com



 

What This Guide Will Teach You 

This guide isn’t just about reviewing facts. It’s about sharpening clinical reasoning, preparing for role-
specific expectations, and building confidence as you advance, transition, or requalify in healthcare. 

Success in this field demands more than academic knowledge. It requires focus, effort, and a mindset 
ready for high-pressure decision-making. Here’s what to expect: 

1. Progress takes work 
This guide is a tool—how much you gain depends on how actively you use it. Engaging with 
questions, reviewing explanations, and retesting weak areas is key to progress. 

2. The focus is on clinical thinking 
Every question is designed to develop how you think, not just what you know. The answer 
explanations aren’t filler—they’re your opportunity to strengthen diagnostic logic, decision-
making, and situational awareness. 

3. It’s a supplement, not a stand-alone solution 
This guide is most effective when paired with accredited coursework, current regulatory 
materials, and hands-on experience. It helps orient your study and fill knowledge gaps—but it’s 
not a replacement for formal training or licensure requirements. 

Used consistently, this guide can help you study with more purpose, reduce stress, and show up 
prepared—whether for an exam, a return-to-practice interview, or a new position in healthcare. 

 

What This Guide Is—and What It Is Not 

Healthcare Study Guide is a structured study resource built to support exam preparation, professional 
transitions, and independent review. It includes questions, explanations, and scenario-based material 
designed by professionals to reflect clinical realities in North American healthcare. 

However, credentialing and licensure standards vary. This guide does not guarantee certification and is 
not affiliated with any official regulatory or licensing body. 

This is not a substitute for medical education, formal clinical instruction, or hands-on patient care 
experience. It is meant to complement your preparation—not replace it. 

Before using this guide for credentialing purposes, verify current requirements with your licensing 
authority or relevant governing body. 
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Disclaimer 

Healthcare Study Guide is a supplemental resource for individuals preparing for healthcare-related 
certification exams, re-entry assessments, or professional development. It is not intended to replace 
accredited programs, official licensing materials, or supervised clinical training. 

This guide is not affiliated with or endorsed by any licensing board, academic institution, certifying 
agency, or medical organization in Canada, the U.S., or any other jurisdiction. Requirements for 
certification, licensure, and exams vary significantly between roles and regions. Users are responsible for 
confirming this guide aligns with their jurisdiction’s current standards. 

No part of this guide constitutes medical advice, clinical instruction, or legal guidance. It should not be 
used in place of formal training or where clinical judgment is required. Use of this guide does not grant 
any license, certification, or legal right to practice in a healthcare setting. 

While developed to reflect broadly accepted educational goals, this resource does not guarantee exam 
success, certification, employment, or advancement. The authors and publishers are not liable for 
inaccuracies or regulatory changes occurring after publication. 

 
Indemnification 

By using this guide, you agree to indemnify and hold harmless Healthcare Study Guide, Unity Crest 
Solutions Inc., and their contributors, employees, and affiliates from any claims, losses, or legal expenses 
resulting from use or reliance on this content. 

All content is the intellectual property of Healthcare Study Guide and Unity Crest Solutions Inc. 
Unauthorized copying, resale, or use without written permission is strictly prohibited and may result in 
legal action. 

 
Unlock Your Next Step 

Whether you’re studying for a national exam or re-entering the healthcare field, this guide is designed 
to move with you—offering practical tools to build confidence and clarity in your next step. 

With flexible, self-paced learning built for busy professionals, Healthcare Study Guide supports learners 
at every stage. Visit HealthcareStudyGuide.com for access to practice tests, review tools, and resources 
tailored to your goals. 
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Medical Ethics & Patient Safety – Year 2 1 

Year 2: Essential Skills in Ethical Practice & Safe Care 

Subject 1. Recognizing Unsafe Situations in Healthcare 

1. What is a common safety risk in hospitals? 
a) Empty hallways 

b) Bright lights 

c) Clean floors 

d) Wet floors 

Correct Answer: d) Wet floors 

Explanation: Wet floors are a significant safety risk in healthcare settings. They can 

lead to slips and falls, which can result in serious injuries for both patients and staff. 

Recognizing and addressing wet floors promptly is essential for minimizing harm and 

ensuring patient safety in hospitals and clinics. 

2. Which of these poses a risk when rushed? 
a) Patient admissions 

b) Room cleaning 

c) Patient handoffs 

d) Medical billing 

Correct Answer: c) Patient handoffs 

Explanation: Rushed patient handoffs can lead to miscommunication and errors in 

patient care. When staff do not take the necessary time to communicate critical 

information, it can result in medication errors or overlooked patient needs. Ensuring 

thorough handoffs is vital for maintaining safety and quality care in healthcare 

environments. 

3. How should medicines be stored to ensure safety? 
a) Properly labeled 

b) Mislabeled 

c) Randomly placed 

d) Inaccessible 

Correct Answer: a) Properly labeled 

Explanation: Properly labeling medicines is crucial to prevent medication errors. 

Mislabeled medications can lead to patients receiving the wrong drug or dosage, which 

can have serious health consequences. Healthcare providers must ensure that all 

medications are clearly labeled and stored correctly to enhance patient safety and 

ethical standards in treatment. 
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4. What is a safety risk with IV lines? 
a) Cluttered area 

b) Proper placement 

c) Visible connections 

d) Unmonitored lines 

Correct Answer: d) Unmonitored lines 

Explanation: Unmonitored IV lines can pose significant risks, including infections or 

complications if the line becomes dislodged or blocked. Healthcare professionals must 

regularly check and monitor IV lines to ensure they are functioning correctly and to 

prevent any adverse effects on patient health. Vigilance is crucial for patient safety. 

5. What contributes to patient falls in hospitals? 
a) Clear signage 

b) Staff assistance 

c) Non-slip mats 

d) Bedside clutter 

Correct Answer: d) Bedside clutter 

Explanation: Bedside clutter can significantly contribute to patient falls in hospitals. 

When patients have obstacles around their beds, it increases the risk of tripping or 

stumbling when they attempt to move. Keeping patient areas tidy and free from 

unnecessary items is essential for preventing falls and maintaining a safe environment. 

6. What should be checked before medication administration? 
a) Floor cleanliness 

b) Patient allergies 

c) Staff uniforms 

d) Room temperature 

Correct Answer: b) Patient allergies 

Explanation: Checking for patient allergies before administering medication is a critical 

safety step. Administering a medication that a patient is allergic to can lead to severe 

reactions, including anaphylaxis. Medical professionals must always review a patient's 

allergy history to ensure they provide safe and appropriate care. 
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7. Which situation requires immediate attention? 
a) Patient deterioration 

b) Routine check 

c) Scheduled surgery 

d) Non-urgent care 

Correct Answer: a) Patient deterioration 

Explanation: Patient deterioration requires immediate attention as it indicates a 

potential crisis in health status. Quick recognition and intervention can be lifesaving. 

Healthcare providers must be vigilant in monitoring patients for any signs of 

deterioration to ensure timely and effective responses, thereby enhancing patient safety 

and ethical care. 

8. What can cause confusion in patient care? 
a) Patient involvement 

b) Clear instructions 

c) Consistent updates 

d) Unclear communication 

Correct Answer: d) Unclear communication 

Explanation: Unclear communication among healthcare staff can lead to confusion in 

patient care. When instructions or information are not conveyed clearly, it can result in 

errors in treatment or medication administration. Effective communication is essential 

for the coordination of care and ensuring patient safety and ethical standards are 

upheld. 

9. What should be done with spills immediately? 
a) Report them 

b) Ignore them 

c) Mark them 

d) Clean them up 

Correct Answer: d) Clean them up 

Explanation: Spills in healthcare settings must be cleaned up immediately to prevent 

accidents. Wet surfaces can lead to slips and falls, posing a risk to both patients and 

staff. Promptly addressing spills is vital for maintaining a safe environment and 

minimizing potential injuries in hospitals and clinics. 
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10. What is essential during patient transfers? 
a) Minimal staff 

b) Effective communication 

c) Quick movement 

d) Limited equipment 

Correct Answer: b) Effective communication 

Explanation: Effective communication during patient transfers is essential to ensure 

safety and continuity of care. It allows healthcare providers to share important 

information about the patient's condition and treatment needs. Proper communication 

reduces the risk of errors and enhances the overall patient experience, aligning with 

medical ethics and patient safety principles. 

11. Which practice should be avoided to ensure safety? 
a) Following protocols 

b) Using proper equipment 

c) Rushing procedures 

d) Double-checking 

Correct Answer: c) Rushing procedures 

Explanation: Rushing procedures in healthcare can lead to errors and compromised 

patient safety. When healthcare professionals hurry through tasks, they may overlook 

critical steps or miss important details, increasing the risk of adverse outcomes. 

Adhering to protocols and taking the necessary time for each patient interaction is 

crucial for ethical and safe care. 

12. How should hazardous materials be managed? 
a) Left out 

b) Properly labeled and stored 

c) Ignored 

d) Discarded randomly 

Correct Answer: b) Properly labeled and stored 

Explanation: Hazardous materials must be properly labeled and stored to prevent 

accidents and ensure safety in healthcare environments. This includes chemicals and 

biological waste that can pose risks to patients and staff. Adhering to safety protocols 

for hazardous materials is a key responsibility for healthcare providers. 
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13. What should be monitored to prevent safety issues? 
a) Staff uniforms 

b) Waiting times 

c) Room decor 

d) Patient vitals 

Correct Answer: d) Patient vitals 

Explanation: Monitoring patient vitals is critical for preventing safety issues in 

healthcare settings. Vital signs provide essential information about a patient's health 

status and can indicate deteriorating conditions that require immediate intervention. 

Regular monitoring helps healthcare professionals respond promptly to changes, 

ensuring patient safety and ethical care practices. 

14. What is a common reason for medication errors? 
a) Detailed instructions 

b) Clear labeling 

c) Proper training 

d) Distracted staff 

Correct Answer: d) Distracted staff 

Explanation: Distracted staff is a common reason for medication errors in healthcare. 

When healthcare providers are interrupted or multitasking, they may overlook critical 

details, leading to administering the wrong medication or dosage. Fostering an 

environment that minimizes distractions is essential for enhancing patient safety and 

ensuring ethical standards in care. 

15. What should be checked during patient admission? 
a) Patient preferences 

b) Cleaning supplies 

c) Staff schedules 

d) Room temperature 

Correct Answer: a) Patient preferences 

Explanation: Checking patient preferences during admission is vital for providing 

personalized and ethical care. Understanding a patient's needs and preferences helps 

healthcare providers deliver treatment that aligns with the patient's values, enhancing 

satisfaction and safety. It is an important aspect of patient-centered care in healthcare 

settings. 
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16. Which area is crucial for patient safety? 
a) Waiting room 

b) Staff lounge 

c) Storage area 

d) Exam room 

Correct Answer: d) Exam room 

Explanation: The exam room is crucial for patient safety as it is where direct patient 

care occurs. Ensuring that the exam room is free from hazards, properly equipped, and 

organized is essential for avoiding accidents and delivering safe care. Attention to detail 

in this area reflects a commitment to ethical and safe healthcare practices. 

17. What is essential for infection control? 
a) Hand hygiene 

b) Casual attire 

c) Discarding supplies 

d) Unmonitored areas 

Correct Answer: a) Hand hygiene 

Explanation: Hand hygiene is essential for infection control in healthcare settings. 

Proper handwashing reduces the risk of transmitting infections between patients and 

healthcare providers. Adhering to strict hand hygiene protocols is a fundamental aspect 

of ensuring patient safety and maintaining ethical standards in medical care. 

18. What should never be overlooked in patient care? 
a) Personal items 

b) Staff uniforms 

c) Room aesthetics 

d) Patient consent 

Correct Answer: d) Patient consent 

Explanation: Patient consent should never be overlooked in healthcare as it is a 

fundamental ethical principle. Obtaining informed consent ensures that patients are fully 

aware of their treatment options and the associated risks. This practice not only 

respects patient autonomy but also promotes safety and ethical standards in medical 

practice. 
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19. What can lead to a lack of patient trust? 
a) Inconsistent care 

b) Staff training 

c) Open communication 

d) Safety protocols 

Correct Answer: a) Inconsistent care 

Explanation: Inconsistent care can lead to a lack of patient trust in healthcare. When 

patients receive varying levels of care or encounter conflicting information, it can create 

confusion and uncertainty about their treatment. Building trust through consistent, 

reliable care is essential for enhancing patient safety and ethical relationships in 

healthcare. 

20. What should be done with outdated equipment? 
a) Store indefinitely 

b) Dispose properly 

c) Reuse immediately 

d) Ignore the issue 

Correct Answer: b) Dispose properly 

Explanation: Outdated equipment should be disposed of properly to ensure patient 

safety. Using outdated or malfunctioning equipment can lead to inaccurate results or 

injuries. Healthcare facilities must have protocols in place for the timely disposal of 

obsolete equipment, reflecting a commitment to maintaining safety and effective care 

standards. 

21. What does clear signage help prevent? 
a) Staff distractions 

b) Patient confusion 

c) Equipment breakdown 

d) Room clutter 

Correct Answer: b) Patient confusion 

Explanation: Clear signage helps prevent patient confusion in healthcare settings. 

Well-placed signs can guide patients to the correct locations and inform them about 

procedures, thereby enhancing their experience and safety. Effective communication 

through signage is an important element in promoting patient safety and ensuring an 

ethical healthcare environment. 
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22. What should be prioritized in emergency situations? 
a) Routine tasks 

b) Calmness 

c) Standard procedures 

d) Patient needs 

Correct Answer: d) Patient needs 

Explanation: In emergency situations, prioritizing patient needs is crucial for effective 

care. Rapid assessment and intervention can significantly impact patient outcomes. 

Healthcare providers must remain focused on the immediate needs of patients to 

ensure their safety and provide timely, ethical responses to emergencies in a healthcare 

setting. 

23. What is essential for effective teamwork? 
a) Clear communication 

b) Limited collaboration 

c) Individual tasks 

d) Separate goals 

Correct Answer: a) Clear communication 

Explanation: Clear communication is essential for effective teamwork in healthcare. It 

ensures that all team members are informed about patient care plans and 

responsibilities, reducing the risk of errors. Effective collaboration fosters a supportive 

environment where patient safety and ethical practices are prioritized, ultimately leading 

to better health outcomes. 

24. What should be monitored to prevent allergic reactions? 
a) Staff schedules 

b) Patient history 

c) Equipment age 

d) Room size 

Correct Answer: b) Patient history 

Explanation: Monitoring patient history is vital to prevent allergic reactions. Knowing a 

patient's allergies helps healthcare providers avoid administering potentially harmful 

medications or treatments. This proactive approach enhances patient safety and 

upholds ethical standards by ensuring that care is tailored to each individual's medical 

history and needs. 

  



 
Medical Ethics & Patient Safety – Year 2 9 

25. What can lead to patient dissatisfaction? 
a) Timely care 

b) Poor communication 

c) Professional staff 

d) Clear instructions 

Correct Answer: b) Poor communication 

Explanation: Poor communication can lead to patient dissatisfaction in healthcare 

settings. When patients feel uninformed or unclear about their treatment, it can create 

frustration and anxiety. Effective communication is crucial for building trust, enhancing 

patient experiences, and maintaining high standards of safety and ethics in healthcare 

practice. 
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Subject 2. Ethical Dilemmas: Right vs. Right 

1. What is a common ethical dilemma? 
a) Patient choice 

b) Medical advice 

c) Family preferences 

d) Treatment costs 

Correct Answer: a) Patient choice 

Explanation: Medical Ethics & Patient Safety often involves dilemmas where two good 

choices conflict, such as a patient's right to choose their treatment versus the medical 

advice provided by healthcare professionals. This situation requires careful 

consideration to respect patient autonomy while ensuring their safety and well-being. 

2. What can conflict with patient autonomy? 
a) Family opinions 

b) Financial reasons 

c) Medical recommendations 

d) Cultural beliefs 

Correct Answer: c) Medical recommendations 

Explanation: Medical Ethics & Patient Safety highlights scenarios where patient 

autonomy, the right to make decisions about one's own care, may conflict with medical 

recommendations. Physicians may advise against certain treatments for safety reasons, 

yet patients may choose to pursue them, creating an ethical conflict that needs 

resolution. 

3. What is patient-centered care? 
a) Focus on patient choice 

b) Emphasis on medical advice 

c) Prioritizing costs 

d) Involving family members 

Correct Answer: a) Focus on patient choice 

Explanation: Medical Ethics & Patient Safety promotes patient-centered care, which 

emphasizes the importance of integrating patient choices into treatment decisions. 

While healthcare providers must ensure safety and efficacy, they also strive to respect 

individual patient preferences, which can sometimes lead to ethical dilemmas when 

recommendations differ from what the patient desires. 
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4. What might influence a patient's decision? 
a) Family pressure 

b) Personal beliefs 

c) Financial aspects 

d) Medical facts 

Correct Answer: b) Personal beliefs 

Explanation: In the realm of Medical Ethics & Patient Safety, a patient's personal 

beliefs can significantly influence their decisions regarding treatment. These beliefs may 

conflict with the medical advice they receive, leading to ethical dilemmas where 

healthcare providers must navigate respect for the patient's values while ensuring 

optimal care and safety. 

5. What does informed consent require? 
a) Understanding risks 

b) Quick decision 

c) Family approval 

d) Financial agreement 

Correct Answer: a) Understanding risks 

Explanation: Informed consent is a fundamental principle in Medical Ethics & Patient 

Safety, requiring patients to understand the risks and benefits of their treatment options. 

This process can create dilemmas when patients choose against medical advice based 

on their understanding, emphasizing the need for clear communication and ethical 

considerations in decision-making. 

6. What can patients refuse? 
a) Hospital rules 

b) Insurance coverage 

c) Family advice 

d) Recommended treatments 

Correct Answer: d) Recommended treatments 

Explanation: Medical Ethics & Patient Safety recognizes that patients have the right to 

refuse recommended treatments. This autonomy can lead to ethical dilemmas when a 

patient’s refusal may compromise their safety or health, placing healthcare providers in 

a position where they must respect patient choices while advocating for their well-being. 
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7. What is a potential consequence of ignoring patient wishes? 
a) Improved outcomes 

b) Cost savings 

c) Family satisfaction 

d) Legal issues 

Correct Answer: d) Legal issues 

Explanation: Ignoring patient wishes can have serious ramifications in Medical Ethics & 

Patient Safety, potentially leading to legal issues for healthcare providers. When 

patients feel their autonomy is disregarded, they may pursue legal action, highlighting 

the importance of balancing patient choices with professional medical advice to 

minimize conflict and uphold ethical standards. 

8. What role do ethics committees play? 
a) Resolve disputes 

b) Treat patients 

c) Manage staff 

d) Provide funding 

Correct Answer: a) Resolve disputes 

Explanation: Ethics committees are crucial in Medical Ethics & Patient Safety, serving 

to resolve disputes that arise when good choices conflict. These committees evaluate 

complex cases where patient autonomy clashes with medical advice, offering guidance 

to ensure that decisions align with ethical standards while respecting both patient and 

provider perspectives. 

9. What is a common conflict in treatment? 
a) Cost concerns 

b) Family approval 

c) Patient preference 

d) Medical necessity 

Correct Answer: c) Patient preference 

Explanation: In Medical Ethics & Patient Safety, a common conflict arises between 

patient preference and medical necessity. While patients may desire certain treatments 

based on personal beliefs or desires, healthcare providers must consider medical 

evidence and safety, leading to ethical dilemmas that require negotiation and shared 

decision-making. 
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10. How can healthcare providers support patients? 
a) Provide clear information 

b) Ignore preferences 

c) Avoid discussions 

d) Rush decisions 

Correct Answer: a) Provide clear information 

Explanation: Medical Ethics & Patient Safety emphasizes the importance of providing 

clear information to support patients in making informed choices. By ensuring that 

patients understand their options and the associated risks, healthcare providers can 

help bridge the gap between medical advice and patient preferences, fostering ethical 

decision-making in care. 

11. What might patients misunderstand? 
a) Hospital policies 

b) Family intentions 

c) Treatment risks 

d) Medical costs 

Correct Answer: c) Treatment risks 

Explanation: A key issue in Medical Ethics & Patient Safety is that patients may 

misunderstand the risks associated with treatments. This misunderstanding can lead to 

choices that conflict with medical advice, creating ethical dilemmas where healthcare 

providers must navigate the patient's comprehension while advocating for their health 

and safety. 

12. What is a key aspect of ethical practice? 
a) Minimizing costs 

b) Following trends 

c) Pursuing profits 

d) Respect for autonomy 

Correct Answer: d) Respect for autonomy 

Explanation: Respect for patient autonomy is a cornerstone of ethical practice in 

Medical Ethics & Patient Safety. This principle acknowledges the right of patients to 

make informed decisions about their care, even when those decisions conflict with 

medical advice, highlighting the need for a balanced approach to ethical dilemmas in 

healthcare. 
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13. What can lead to ethical conflicts? 
a) Fixed costs 

b) Standard treatments 

c) Diverse patient values 

d) Uniform medical advice 

Correct Answer: c) Diverse patient values 

Explanation: Diverse patient values can lead to ethical conflicts in Medical Ethics & 

Patient Safety. When patients have varying beliefs and preferences regarding their 

care, it can clash with the standardized medical advice they receive, creating dilemmas 

that require healthcare providers to navigate complex interpersonal dynamics while 

upholding ethical standards. 

14. What might patients prioritize over safety? 
a) Cost efficiency 

b) Personal beliefs 

c) Family preference 

d) Medical advice 

Correct Answer: b) Personal beliefs 

Explanation: In Medical Ethics & Patient Safety, patients may sometimes prioritize 

personal beliefs over safety, leading to ethical dilemmas. When patients choose 

treatments based on their convictions rather than medical recommendations, healthcare 

providers face the challenge of respecting those beliefs while ensuring the patient’s 

well-being is not compromised. 

15. What is a healthcare provider's responsibility? 
a) Ensure informed choices 

b) Force treatments 

c) Ignore preferences 

d) Restrict information 

Correct Answer: a) Ensure informed choices 

Explanation: In Medical Ethics & Patient Safety, a healthcare provider's responsibility is 

to ensure patients make informed choices about their care. This involves providing 

comprehensive information about risks and benefits, which can help navigate ethical 

dilemmas when patient preferences conflict with medical advice, fostering effective 

shared decision-making. 
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16. What is shared decision-making? 
a) Quick resolutions 

b) Collaborative choices 

c) Sole provider decisions 

d) Family-only choices 

Correct Answer: b) Collaborative choices 

Explanation: Shared decision-making is an essential component of Medical Ethics & 

Patient Safety, involving collaborative choices between patients and healthcare 

providers. This approach addresses ethical dilemmas by integrating patient preferences 

with medical guidance, ensuring that decisions reflect both the patient’s desires and the 

provider’s expertise for optimal care. 

17. What might limit informed consent? 
a) Lack of understanding 

b) Family involvement 

c) Clear communication 

d) Comprehensive information 

Correct Answer: a) Lack of understanding 

Explanation: A lack of understanding can limit informed consent in Medical Ethics & 

Patient Safety. When patients do not fully grasp the implications of their choices or the 

medical advice given, it can lead to ethical dilemmas. Healthcare providers must work to 

ensure clarity and comprehension to respect patient autonomy while safeguarding their 

health. 

18. How should providers handle conflicting values? 
a) Avoid discussions 

b) Facilitate dialogue 

c) Rush treatments 

d) Impose decisions 

Correct Answer: b) Facilitate dialogue 

Explanation: In Medical Ethics & Patient Safety, facilitating dialogue is crucial for 

handling conflicting values between patient preferences and medical advice. Open 

communication allows for the exploration of concerns and values, promoting an ethical 

approach where both patient autonomy and medical responsibilities are acknowledged 

and respected in decision-making. 

  



 
Medical Ethics & Patient Safety – Year 2 16 

19. What might patients seek despite risks? 
a) Family support 

b) Alternative treatments 

c) Cost-effective options 

d) Medical advice 

Correct Answer: b) Alternative treatments 

Explanation: Patients may seek alternative treatments despite known risks, presenting 

ethical dilemmas within Medical Ethics & Patient Safety. When patients choose paths 

contrary to medical recommendations, healthcare providers must navigate the delicate 

balance of respecting patient autonomy while ensuring that safety and effective care 

remain a priority. 

20. What is the impact of cultural beliefs? 
a) Limit medical options 

b) Shape patient choices 

c) Standardize treatments 

d) Increase compliance 

Correct Answer: b) Shape patient choices 

Explanation: Cultural beliefs significantly impact patient choices in Medical Ethics & 

Patient Safety. These beliefs can sometimes conflict with medical advice, leading to 

ethical dilemmas where healthcare providers must navigate these cultural nuances 

while ensuring that patients receive appropriate care that aligns with both their values 

and health needs. 

21. What can improve patient understanding? 
a) Quick explanations 

b) Complex language 

c) Minimal information 

d) Visual aids 

Correct Answer: d) Visual aids 

Explanation: Visual aids can significantly improve patient understanding in Medical 

Ethics & Patient Safety. By using diagrams, charts, or videos, healthcare providers can 

clarify complex medical information, thereby reducing misunderstandings and helping 

patients make informed decisions, which is essential in resolving ethical dilemmas when 

choices conflict. 
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22. What is a potential outcome of ethical dilemmas? 
a) Faster resolutions 

b) Improved relationships 

c) Patient dissatisfaction 

d) Clear communication 

Correct Answer: c) Patient dissatisfaction 

Explanation: Ethical dilemmas in Medical Ethics & Patient Safety can lead to patient 

dissatisfaction when their preferences are not respected or adequately considered. This 

dissatisfaction can harm the patient-provider relationship and complicate care, 

highlighting the importance of addressing conflicts with sensitivity and transparency to 

ensure patient-centered outcomes. 

23. What should be prioritized in emergencies? 
a) Patient wishes 

b) Family input 

c) Insurance details 

d) Immediate care 

Correct Answer: d) Immediate care 

Explanation: In emergencies, Medical Ethics & Patient Safety dictates that immediate 

care must be prioritized over patient wishes or family input. However, this can present 

ethical dilemmas when patients' previously expressed preferences are at odds with the 

urgent medical needs, requiring providers to act decisively while considering ethical 

implications. 

24. What is the goal of patient advocacy? 
a) Speed up processes 

b) Minimize costs 

c) Support patient choices 

d) Enforce medical decisions 

Correct Answer: c) Support patient choices 

Explanation: The goal of patient advocacy within Medical Ethics & Patient Safety is to 

support patient choices, ensuring their voices are heard in the decision-making process. 

This advocacy can help navigate ethical dilemmas when patients’ preferences conflict 

with medical advice, promoting a balanced approach to care and respecting individual 

autonomy. 
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25. What can foster ethical resolutions? 
a) Ignoring conflicts 

b) Avoiding discussions 

c) Open communication 

d) Strict rules 

Correct Answer: c) Open communication 

Explanation: Open communication is vital in fostering ethical resolutions within Medical 

Ethics & Patient Safety. By encouraging dialogue between patients and healthcare 

providers, ethical dilemmas can be addressed more effectively, ensuring that both 

patient preferences and medical advice are considered, leading to more satisfactory 

outcomes for all involved. 
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Subject 3. Mistakes in Medicine: Reporting and Learning 

1. What is a key principle of Medical Ethics? 
a) Confidentiality 

b) Accountability 

c) Transparency 

d) Punishment 

Correct Answer: c) Transparency 

Explanation: Medical Ethics emphasizes transparency in reporting errors to improve 

patient safety. By allowing healthcare professionals to report mistakes without fear of 

blame, institutions can collect valuable data. This data is essential for identifying trends, 

understanding systemic issues, and implementing necessary changes to prevent future 

errors, ultimately enhancing patient care and safety. 

2. Why report medical errors? 
a) To raise awareness 

b) To improve safety 

c) To blame staff 

d) To reduce costs 

Correct Answer: b) To improve safety 

Explanation: Reporting medical errors is crucial for enhancing patient safety. By 

analyzing reported incidents, healthcare organizations can identify patterns and 

underlying causes of mistakes. This proactive approach leads to systemic 

improvements, better training for staff, and the implementation of new protocols, 

ultimately reducing the likelihood of future errors and improving patient outcomes. 

3. How do hospitals learn from errors? 
a) Ignoring issues 

b) Firing employees 

c) Conducting investigations 

d) Delaying responses 

Correct Answer: c) Conducting investigations 

Explanation: Hospitals learn from medical errors primarily through thorough 

investigations. Analyzing incidents allows healthcare teams to understand what went 

wrong, identify contributing factors, and develop strategies to prevent recurrence. This 

investigative process fosters a culture of learning rather than punishment, ensuring that 

all staff members feel safe to report concerns and contribute to patient safety. 
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4. What promotes a blame-free reporting culture? 
a) Open communication 

b) Secretive practices 

c) Isolation 

d) Punitive measures 

Correct Answer: a) Open communication 

Explanation: A blame-free reporting culture is promoted by open communication 

among healthcare professionals. When staff members feel comfortable discussing 

errors without fear of retribution, they are more likely to report incidents. This 

transparency allows organizations to gather critical data, analyze trends, and implement 

improvements, which ultimately enhances patient safety and care quality. 

5. What is a common barrier to error reporting? 
a) Staff training 

b) Supportive leadership 

c) Clear guidelines 

d) Fear of repercussions 

Correct Answer: d) Fear of repercussions 

Explanation: Fear of repercussions is a significant barrier to error reporting in 

healthcare settings. When staff members believe that reporting mistakes will lead to 

punishment or job loss, they are less likely to disclose incidents. Overcoming this barrier 

is essential for fostering a culture of safety and continuous improvement, where staff 

feel empowered to report and learn from errors. 

6. Why is data from errors essential? 
a) To improve practices 

b) To maintain secrecy 

c) To increase workload 

d) To punish employees 

Correct Answer: a) To improve practices 

Explanation: Data from medical errors is essential for improving practices within 

healthcare organizations. By analyzing reported incidents, hospitals can identify trends, 

understand root causes, and implement necessary changes to protocols and 

procedures. This continual learning process helps to enhance patient safety, reduce the 

likelihood of future errors, and ultimately provide better care to patients. 
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7. What role does feedback play in error reporting? 
a) Creating confusion 

b) Causing delays 

c) Enhancing learning 

d) Discouraging reporting 

Correct Answer: c) Enhancing learning 

Explanation: Feedback plays a vital role in error reporting by enhancing learning within 

healthcare organizations. Constructive feedback on reported incidents helps staff 

understand the impact of their actions and the importance of reporting errors. This 

feedback loop fosters a learning environment where continuous improvement is 

prioritized, leading to better patient outcomes and increased safety in medical practices. 

8. What is one benefit of error reporting systems? 
a) Increased blame 

b) Higher costs 

c) More paperwork 

d) Improved patient outcomes 

Correct Answer: d) Improved patient outcomes 

Explanation: One significant benefit of error reporting systems is the improvement of 

patient outcomes. By systematically collecting and analyzing data on medical errors, 

healthcare organizations can identify areas for improvement and implement changes 

that enhance patient safety. This proactive approach helps to minimize the recurrence 

of errors, ensuring that patients receive the highest quality of care. 

9. What should be prioritized in a safety culture? 
a) Blaming individuals 

b) Learning from errors 

c) Ignoring problems 

d) Avoiding responsibility 

Correct Answer: b) Learning from errors 

Explanation: Learning from errors should be prioritized in a safety culture within 

healthcare organizations. A focus on understanding the root causes of mistakes fosters 

an environment where staff feel safe to report incidents. This approach encourages 

continuous improvement, leading to better practices, enhanced patient safety, and 

ultimately, a higher standard of care for all patients. 
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10. What is essential for effective error reporting? 
a) Disregarding feedback 

b) Lack of support 

c) Complicated procedures 

d) Anonymity 

Correct Answer: d) Anonymity 

Explanation: Anonymity is essential for effective error reporting as it encourages 

healthcare professionals to disclose mistakes without fear of repercussions. When staff 

can report incidents confidentially, organizations can gather valuable data on errors and 

near misses. This information is crucial for identifying trends and implementing changes 

that ultimately enhance patient safety and care quality. 

11. How can hospitals support error reporting? 
a) By ignoring reports 

b) By punishing staff 

c) By fostering trust 

d) By complicating processes 

Correct Answer: c) By fostering trust 

Explanation: Hospitals can support error reporting by fostering trust among staff 

members. Creating an environment where employees feel safe and valued encourages 

them to report incidents without fear of blame. This trust leads to more comprehensive 

data collection, which is vital for identifying systemic issues and implementing effective 

solutions that improve patient safety and care. 

12. What is a key aspect of a safety report? 
a) Delayed reporting 

b) Blame assignment 

c) Public shaming 

d) Data analysis 

Correct Answer: d) Data analysis 

Explanation: A key aspect of a safety report is data analysis. Analyzing reported errors 

allows healthcare organizations to identify patterns and root causes, informing 

strategies for improvement. This process is crucial for understanding how to prevent 

future incidents, thereby enhancing patient safety and ensuring that healthcare 

practices are continuously evolving to meet the highest standards. 
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13. What can improve reporting systems? 
a) User-friendliness 

b) Fear 

c) Complexity 

d) Lack of training 

Correct Answer: a) User-friendliness 

Explanation: User-friendliness can significantly improve reporting systems in 

healthcare settings. When reporting processes are straightforward and accessible, staff 

members are more likely to participate and report errors. Simplifying the reporting 

process encourages transparency and fosters a culture of safety, ultimately leading to 

enhanced patient outcomes and better quality care within the organization. 

14. What is a primary goal of patient safety initiatives? 
a) Increasing blame 

b) Avoiding responsibilities 

c) Improving care quality 

d) Reducing costs 

Correct Answer: c) Improving care quality 

Explanation: A primary goal of patient safety initiatives is to improve care quality. By 

focusing on reducing errors and enhancing reporting mechanisms, hospitals can create 

safer environments for patients. These initiatives aim to identify areas for improvement 

and implement strategies that not only prevent harm but also ensure that patients 

receive the best possible care during their treatment. 

15. How does reporting errors affect teamwork? 
a) It leads to blame 

b) It enhances collaboration 

c) It creates division 

d) It discourages sharing 

Correct Answer: b) It enhances collaboration 

Explanation: Reporting errors positively affects teamwork by enhancing collaboration 

among healthcare professionals. When team members share information about 

mistakes, they can work together to develop solutions and preventive measures. This 

collaborative approach fosters a culture of safety and continuous improvement, which 

benefits both staff and patients by creating a more reliable healthcare system. 
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16. What is the impact of learning from mistakes? 
a) More blame 

b) Improved healthcare practices 

c) Decreased morale 

d) Increased errors 

Correct Answer: b) Improved healthcare practices 

Explanation: Learning from mistakes has a significant impact on improving healthcare 

practices. By analyzing errors and understanding their causes, healthcare organizations 

can implement targeted interventions that prevent recurrence. This process not only 

enhances patient safety but also promotes a culture of continuous improvement, 

ensuring that medical practices evolve to meet the highest standards of care. 

17. What should be avoided in error reporting? 
a) Anonymity 

b) Punitive actions 

c) Open communication 

d) Transparency 

Correct Answer: b) Punitive actions 

Explanation: Punitive actions should be avoided in error reporting as they create a 

culture of fear and discourage staff from disclosing incidents. When healthcare 

professionals fear punishment, they may withhold important information that could 

contribute to learning and improving patient safety. Fostering a non-punitive 

environment encourages open dialogue and collaboration, leading to better outcomes 

for patients. 

18. What role does leadership play in error reporting? 
a) Discouraging feedback 

b) Supporting transparency 

c) Enforcing blame 

d) Ignoring reports 

Correct Answer: b) Supporting transparency 

Explanation: Leadership plays a critical role in error reporting by supporting 

transparency within the organization. When leaders prioritize open communication and 

encourage staff to report incidents without fear, they foster a culture of safety and 

continuous improvement. This commitment to transparency helps build trust among 

team members and ultimately enhances patient safety and care quality. 
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19. What is a common result of a no-blame culture? 
a) Increased reporting 

b) Increased fear 

c) Decreased morale 

d) More errors 

Correct Answer: a) Increased reporting 

Explanation: A common result of a no-blame culture is increased reporting of errors. 

When healthcare professionals feel safe to disclose mistakes without fear of retribution, 

they are more likely to report incidents. This openness allows organizations to gather 

valuable data, identify trends, and implement systemic changes that lead to enhanced 

patient safety and improved healthcare practices. 

20. What should be the focus of error analysis? 
a) Systemic issues 

b) Delaying action 

c) Ignoring problems 

d) Individual blame 

Correct Answer: a) Systemic issues 

Explanation: The focus of error analysis should be on systemic issues rather than 

individual blame. Understanding the broader context in which errors occur allows 

healthcare organizations to identify underlying problems and implement effective 

solutions. By addressing systemic issues, hospitals can create safer environments for 

patients and reduce the likelihood of future errors occurring. 

21. What is the purpose of patient safety reporting? 
a) To promote learning 

b) To assign blame 

c) To increase costs 

d) To avoid responsibility 

Correct Answer: a) To promote learning 

Explanation: The purpose of patient safety reporting is to promote learning within 

healthcare organizations. By systematically collecting and analyzing data on errors and 

near misses, hospitals can identify areas for improvement and develop strategies to 

enhance patient safety. This focus on learning rather than punishment fosters a culture 

of continuous improvement, benefiting both patients and healthcare professionals. 
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22. What can prevent medical errors? 
a) Lack of communication 

b) Ignoring reporting 

c) Blaming staff 

d) Comprehensive training 

Correct Answer: d) Comprehensive training 

Explanation: Comprehensive training can significantly prevent medical errors in 

healthcare settings. When staff members receive thorough training on protocols, 

procedures, and error reporting, they are better equipped to recognize potential issues 

and respond appropriately. This proactive approach enhances patient safety and 

ensures that healthcare professionals have the knowledge and skills needed to provide 

high-quality care. 

23. What outcome does effective error reporting lead to? 
a) Greater accountability 

b) Increased errors 

c) More punishment 

d) Improved patient safety 

Correct Answer: d) Improved patient safety 

Explanation: Effective error reporting leads to improved patient safety by enabling 

healthcare organizations to identify trends and root causes of incidents. Analyzing 

reported errors allows hospitals to implement necessary changes in protocols and 

practices, thereby reducing the likelihood of future mistakes. This proactive approach 

ultimately enhances the quality of care provided to patients. 

24. How should errors be viewed in healthcare? 
a) As unavoidable 

b) As learning opportunities 

c) As sources of blame 

d) As failures 

Correct Answer: b) As learning opportunities 

Explanation: Errors should be viewed as learning opportunities within healthcare 

settings. By analyzing and understanding mistakes, healthcare professionals can 

identify areas for improvement and implement strategies to enhance patient safety. This 

perspective encourages a culture of continuous learning and improvement, ultimately 

leading to better care for patients and reducing the likelihood of future errors. 
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25. What is a crucial component of patient safety programs? 
a) Error reporting 

b) Blame assignment 

c) Complicated processes 

d) Ignoring problems 

Correct Answer: a) Error reporting 

Explanation: Error reporting is a crucial component of patient safety programs as it 

provides necessary data for identifying and addressing safety concerns. By encouraging 

healthcare professionals to report incidents without fear of blame, organizations can 

analyze trends and implement changes to improve practices. This proactive approach 

enhances patient safety and fosters a culture of continuous improvement in healthcare 

settings. 
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Subject 4. Patient Advocacy: Speaking Up for What’s Right 

1. What is patient advocacy? 
a) Limiting patient choices 

b) Supporting patient rights 

c) Decreasing patient care 

d) Ignoring patient needs 

Correct Answer: b) Supporting patient rights 

Explanation: Patient advocacy involves supporting and promoting the rights, interests, 

and needs of patients. It ensures that their voices are heard in healthcare settings, 

especially when they might struggle to express their concerns or make decisions 

regarding their medical care. Advocates help facilitate communication between patients 

and healthcare providers. 

2. Why might patients need advocacy? 
a) To choose medications 

b) To be heard effectively 

c) To avoid treatment 

d) To find a doctor 

Correct Answer: b) To be heard effectively 

Explanation: Patients often face challenges in expressing their needs and concerns 

due to various factors, such as medical jargon, emotional stress, or language barriers. 

Advocacy helps bridge this gap, ensuring that their preferences and rights are 

acknowledged and respected, ultimately leading to better healthcare outcomes. 

3. Who can be a patient advocate? 
a) Only doctors 

b) Family members only 

c) Any healthcare staff 

d) Only social workers 

Correct Answer: c) Any healthcare staff 

Explanation: Patient advocacy is not limited to a specific group; anyone involved in 

patient care, including nurses, doctors, social workers, and even family members, can 

act as advocates. Their role is to ensure that patients’ wishes are respected and that 

they receive appropriate care based on their needs. 
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4. What is a key role of nurses in advocacy? 
a) Delivering medications 

b) Scheduling appointments 

c) Ignoring complaints 

d) Educating patients 

Correct Answer: d) Educating patients 

Explanation: Nurses play a crucial role in patient advocacy by educating patients about 

their health conditions, treatment options, and rights. By providing information and 

resources, nurses empower patients to make informed decisions about their care and 

help them articulate their needs and concerns effectively. 

5. How can staff stand up for patients? 
a) By avoiding communication 

b) By ignoring issues 

c) By voicing concerns 

d) By delaying treatment 

Correct Answer: c) By voicing concerns 

Explanation: Staff can advocate for patients by voicing concerns regarding their care, 

safety, or rights. This may involve communicating with other healthcare professionals, 

addressing potential ethical dilemmas, or ensuring that patients’ preferences are 

honored in their treatment plans. Open communication is essential for effective 

advocacy. 

6. What ethical principle emphasizes patient autonomy? 
a) Justice 

b) Respect for persons 

c) Nonmaleficence 

d) Beneficence 

Correct Answer: b) Respect for persons 

Explanation: The ethical principle of respect for persons highlights the importance of 

patient autonomy, ensuring that individuals have the right to make their own decisions 

regarding their healthcare. Advocating for this principle involves listening to patients, 

honoring their choices, and providing them with the necessary information to make 

informed decisions. 
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7. What is informed consent? 
a) Patient's understanding 

b) Patient's denial 

c) Patient's impatience 

d) Patient's ignorance 

Correct Answer: a) Patient's understanding 

Explanation: Informed consent is a process by which patients receive comprehensive 

information about their treatment options, risks, and benefits, allowing them to make 

educated decisions regarding their healthcare. Advocacy ensures that patients fully 

understand the information provided, empowering them to give consent based on their 

values and preferences. 

8. What is an ethical dilemma in patient care? 
a) Easy solutions 

b) Conflicting values and rights 

c) Guaranteed outcomes 

d) Clear decision-making 

Correct Answer: b) Conflicting values and rights 

Explanation: An ethical dilemma occurs when healthcare professionals face conflicting 

values or rights, making it difficult to determine the best course of action for patient care. 

Advocates help navigate these situations by prioritizing patient interests, facilitating 

discussions, and striving to find solutions that honor patient autonomy and ethical 

standards. 

9. What does the term "paternalism" refer to? 
a) Respecting patient choices 

b) Encouraging patient involvement 

c) Supporting patient independence 

d) Making decisions for patients 

Correct Answer: d) Making decisions for patients 

Explanation: Paternalism refers to an approach where healthcare providers make 

decisions on behalf of patients, often believing it is in their best interest. However, this 

can undermine patient autonomy and rights. Advocacy emphasizes the importance of 

involving patients in their care decisions, ensuring their voices are heard and respected. 
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10. When should a nurse advocate for a patient? 
a) Only during emergencies 

b) Whenever necessary 

c) When convenient 

d) Only after discharge 

Correct Answer: b) Whenever necessary 

Explanation: Nurses should advocate for patients whenever necessary, regardless of 

the situation. This includes addressing concerns about care quality, ensuring informed 

consent, and promoting patient rights. Timely advocacy plays a vital role in maintaining 

patient safety and ethical standards within healthcare environments. 

11. How can communication improve patient advocacy? 
a) By creating confusion 

b) By complicating discussions 

c) By limiting information 

d) By fostering understanding 

Correct Answer: d) By fostering understanding 

Explanation: Effective communication is essential for successful patient advocacy. It 

fosters understanding between patients and healthcare providers, allowing for clear 

expression of preferences, concerns, and treatment options. Good communication 

ensures that all parties involved are on the same page, ultimately enhancing patient 

care and safety. 

12. What is the role of ethics committees? 
a) Delaying interventions 

b) Ignoring patient needs 

c) Guiding complex decisions 

d) Limiting patient choices 

Correct Answer: c) Guiding complex decisions 

Explanation: Ethics committees are established in healthcare organizations to provide 

guidance on complex ethical decisions involving patient care. They help navigate 

dilemmas by evaluating cases, discussing ethical principles, and ensuring that patient 

rights and best interests are considered in decision-making processes, supporting 

effective advocacy. 
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13. What does "beneficence" mean in ethics? 
a) Limiting treatment options 

b) Causing harm 

c) Promoting patient welfare 

d) Ignoring patient needs 

Correct Answer: c) Promoting patient welfare 

Explanation: Beneficence is an ethical principle that emphasizes the obligation of 

healthcare providers to act in the best interest of their patients, promoting their welfare 

and well-being. Advocating for patients involves ensuring that their needs are met and 

that they receive appropriate care that benefits their health and safety. 

14. Why is confidentiality important in healthcare? 
a) To create distrust 

b) To limit information 

c) To protect patient privacy 

d) To confuse patients 

Correct Answer: c) To protect patient privacy 

Explanation: Confidentiality is a cornerstone of medical ethics that protects patient 

privacy and ensures that personal information is kept secure. Advocates uphold 

confidentiality by ensuring that sensitive information is shared only with authorized 

individuals, fostering trust in the patient-provider relationship and promoting open 

communication. 

15. What should a nurse do if they suspect abuse? 
a) Discuss with the patient 

b) Wait for evidence 

c) Ignore the signs 

d) Report the suspicion 

Correct Answer: d) Report the suspicion 

Explanation: If a nurse suspects abuse, it is their ethical responsibility to report the 

suspicion to the appropriate authorities or personnel. Advocacy in this context involves 

protecting the patient’s safety and well-being by ensuring that concerns are addressed 

promptly and that appropriate interventions are implemented. 
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16. How can cultural competence enhance advocacy? 
a) By ignoring differences 

b) By promoting stereotypes 

c) By limiting communication 

d) By respecting diverse values 

Correct Answer: d) By respecting diverse values 

Explanation: Cultural competence involves understanding and respecting the diverse 

values, beliefs, and practices of patients from various backgrounds. By being culturally 

competent, advocates can more effectively address patients' unique needs and 

preferences, leading to improved communication, trust, and ultimately better patient 

care and safety. 

17. What is shared decision-making? 
a) Patients make no choices 

b) Collaboration between patients and providers 

c) Ignoring patient input 

d) Providers decide everything 

Correct Answer: b) Collaboration between patients and providers 

Explanation: Shared decision-making is a collaborative process where patients and 

healthcare providers work together to make informed choices about care options. This 

approach respects patient autonomy and preferences, ensuring that their values are 

integrated into the decision-making process, ultimately enhancing advocacy and patient 

satisfaction. 

18. What is the nurse's responsibility in patient education? 
a) To avoid explanations 

b) To ensure understanding 

c) To provide vague information 

d) To limit questions 

Correct Answer: b) To ensure understanding 

Explanation: A nurse’s responsibility in patient education is to ensure that patients 

understand their health conditions, treatment options, and rights. Effective education 

empowers patients to participate actively in their care, express their preferences, and 

make informed decisions, thereby strengthening advocacy efforts and enhancing patient 

safety. 
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19. What is the significance of patient feedback? 
a) It is unimportant 

b) It delays decision-making 

c) It complicates processes 

d) It improves care quality 

Correct Answer: d) It improves care quality 

Explanation: Patient feedback is essential for improving care quality and safety. By 

actively seeking and valuing patients' opinions and experiences, healthcare providers 

can identify areas for improvement, address concerns, and enhance the overall patient 

experience. Advocacy efforts are strengthened when patient feedback is incorporated 

into care practices. 

20. What is the role of the patient in advocacy? 
a) To avoid participation 

b) To express needs 

c) To ignore concerns 

d) To stay silent 

Correct Answer: b) To express needs 

Explanation: The patient plays a critical role in advocacy by expressing their needs, 

preferences, and concerns regarding their healthcare. By actively participating in their 

care and communicating openly with healthcare providers, patients can ensure their 

voices are heard, leading to better health outcomes and adherence to ethical standards. 

21. Why is patient safety a priority? 
a) To ignore concerns 

b) To limit care options 

c) To create confusion 

d) To prevent harm 

Correct Answer: d) To prevent harm 

Explanation: Patient safety is a fundamental priority in healthcare, aiming to prevent 

harm and ensure that patients receive safe and effective care. Advocacy plays a vital 

role in promoting safety by encouraging open communication, addressing potential 

risks, and implementing best practices that protect patients during their healthcare 

journey. 
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22. What is the impact of a healthcare advocate? 
a) Decreased trust 

b) Limited patient choices 

c) Improved patient outcomes 

d) Increased patient confusion 

Correct Answer: c) Improved patient outcomes 

Explanation: A healthcare advocate can significantly impact patient outcomes by 

ensuring that patients' rights are upheld, their needs are addressed, and their voices are 

heard. Advocacy leads to better communication, informed decision-making, and a more 

patient-centered approach to care, ultimately resulting in improved health and 

satisfaction. 

23. What is a common barrier to patient advocacy? 
a) Time constraints 

b) Informed consent 

c) Strong teamwork 

d) Open communication 

Correct Answer: a) Time constraints 

Explanation: Time constraints in busy healthcare settings can be a significant barrier to 

effective patient advocacy. When staff are rushed, they may not have the opportunity to 

engage with patients fully, listen to their concerns, or advocate for their needs. 

Overcoming this barrier requires prioritizing patient interaction and fostering a 

supportive environment. 

24. What does "nonmaleficence" mean? 
a) Avoiding harm 

b) Promoting autonomy 

c) Doing good 

d) Ignoring ethics 

Correct Answer: a) Avoiding harm 

Explanation: Nonmaleficence is an ethical principle that emphasizes the obligation of 

healthcare providers to avoid causing harm to patients. Advocacy efforts focus on 

ensuring that care practices prioritize patient safety, minimize risks, and uphold ethical 

standards to protect patients from potential harm during their treatment. 
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25. Why is it important to document patient concerns? 
a) To enhance communication 

b) To delay actions 

c) To ignore them 

d) To complicate care 

Correct Answer: a) To enhance communication 

Explanation: Documenting patient concerns is crucial for enhancing communication 

among healthcare providers and ensuring continuity of care. Proper documentation 

allows for tracking patient issues, facilitates the sharing of information, and helps ensure 

that advocates can address concerns effectively, ultimately improving patient safety and 

care quality. 
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Subject 5. Honesty, Apologies, and Trust 

1. What is the core principle of medical ethics? 
a) Speed is crucial 

b) Authority is key 

c) Honesty is paramount 

d) Profit is essential 

Correct Answer: c) Honesty is paramount 

Explanation: Honesty is a fundamental principle of medical ethics, emphasizing the 

need for transparency in patient care. When healthcare professionals are honest, they 

foster trust, which is essential for effective communication and treatment. In situations 

where errors occur, maintaining honesty can help patients feel respected and valued, 

ultimately improving their overall experience. 

2. Why are apologies important in healthcare? 
a) They improve staff morale 

b) They reduce patient anger 

c) They increase hospital revenue 

d) They diminish accountability 

Correct Answer: b) They reduce patient anger 

Explanation: Apologies in healthcare play a critical role in addressing patient concerns 

and emotions after adverse events. By acknowledging mistakes and expressing 

genuine remorse, healthcare providers can alleviate feelings of anger or betrayal. This 

process not only helps to rebuild trust but also encourages open dialogue, allowing for 

improved patient safety and better care outcomes. 

3. What does rebuilding trust require? 
a) Financial compensation 

b) Continuous communication 

c) Legal action 

d) Total secrecy 

Correct Answer: b) Continuous communication 

Explanation: Rebuilding trust after a breakdown in patient-provider relationships hinges 

on continuous communication. Open dialogues about mistakes, outcomes, and care 

plans enhance transparency and foster a collaborative environment. In medical ethics 

and patient safety contexts, ongoing communication reassures patients, allowing them 

to feel involved and informed about their care, which is crucial for their overall 

satisfaction. 
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4. What can hinder patient trust? 
a) Compassionate care 

b) Clear communication 

c) Lack of transparency 

d) Timely responses 

Correct Answer: c) Lack of transparency 

Explanation: Lack of transparency can significantly hinder patient trust in healthcare 

settings. When patients are not fully informed about procedures, risks, or errors, they 

may feel deceived or undervalued. Transparency promotes a culture of honesty and 

accountability, which is vital for ensuring patient safety and fostering long-lasting 

relationships built on trust between patients and healthcare providers. 

5. How does honesty impact patient safety? 
a) It limits patient choices 

b) It creates misinformation 

c) It enhances risk management 

d) It complicates treatment options 

Correct Answer: c) It enhances risk management 

Explanation: Honesty directly impacts patient safety by enhancing risk management 

practices. When healthcare providers are upfront about potential risks and errors, they 

enable patients to make informed decisions regarding their care. This openness not 

only improves patient engagement but also encourages reporting and addressing safety 

concerns, ultimately leading to better health outcomes and a safer healthcare 

environment. 

6. What is the effect of saying "I'm sorry"? 
a) It decreases communication 

b) It fosters healing 

c) It admits guilt 

d) It increases legal issues 

Correct Answer: b) It fosters healing 

Explanation: Saying "I'm sorry" can have a profound effect on healing within the 

patient-provider relationship. A sincere apology acknowledges the patient's feelings and 

the impact of the healthcare experience. This simple act can promote emotional healing 

and trust restoration, encouraging patients to engage more openly with their providers, 

thus fostering a more collaborative and supportive healthcare environment. 
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7. What is a result of effective communication? 
a) Increased misunderstandings 

b) Decreased collaboration 

c) Enhanced patient trust 

d) Lower patient satisfaction 

Correct Answer: c) Enhanced patient trust 

Explanation: Effective communication is crucial for enhancing patient trust. When 

healthcare providers convey information clearly and empathetically, patients feel more 

secure and understood in their care journey. This trust not only improves patient 

satisfaction but also encourages adherence to treatment plans, ultimately leading to 

better health outcomes and a safer healthcare setting overall. 

8. Why is transparency crucial in healthcare? 
a) It increases costs 

b) It complicates healthcare delivery 

c) It builds patient confidence 

d) It avoids accountability 

Correct Answer: c) It builds patient confidence 

Explanation: Transparency is crucial in healthcare as it builds patient confidence in 

their providers. When patients are informed about their treatment options, risks, and 

outcomes, they feel empowered to participate actively in their care. This confidence 

fosters a trusting relationship, which is essential for effective treatment and can 

significantly enhance patient safety and satisfaction. 

9. What role does empathy play in patient care? 
a) It complicates communication 

b) It reduces treatment options 

c) It enhances patient experience 

d) It avoids accountability 

Correct Answer: c) It enhances patient experience 

Explanation: Empathy plays a vital role in patient care by enhancing the overall patient 

experience. When healthcare providers demonstrate understanding and compassion, 

patients are more likely to feel valued and respected. This emotional connection fosters 

trust, encourages open communication, and ultimately contributes to improved health 

outcomes, reinforcing the importance of empathy within medical ethics and patient 

safety. 
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10. How can healthcare providers show accountability? 
a) By avoiding patient interaction 

b) By denying mistakes 

c) By deflecting blame 

d) By admitting errors 

Correct Answer: d) By admitting errors 

Explanation: Healthcare providers can show accountability by admitting errors when 

they occur. Acknowledging mistakes is essential in fostering a culture of safety and trust 

within the healthcare system. It allows for learning opportunities and encourages 

transparency, which can lead to improved patient safety measures and better overall 

care experiences for patients. 

11. What is a consequence of dishonesty in healthcare? 
a) Increased patient anxiety 

b) Improved patient engagement 

c) Enhanced communication 

d) Strengthened provider-patient trust 

Correct Answer: a) Increased patient anxiety 

Explanation: Dishonesty in healthcare can lead to increased patient anxiety, as 

patients may feel uncertain about their treatment and the intentions of their providers. 

When trust is compromised, patients are less likely to engage openly, which can 

negatively affect their health outcomes. Maintaining honesty is crucial to creating a 

supportive and safe environment for patient care. 

12. What does "informed consent" require? 
a) Clear understanding 

b) Patient ignorance 

c) Minimal information 

d) Rush decisions 

Correct Answer: a) Clear understanding 

Explanation: Informed consent requires that patients have a clear understanding of 

their treatment options, including potential risks and benefits. This process emphasizes 

the importance of open communication and honesty, essential components of medical 

ethics. Ensuring patients are well-informed empowers them to make educated decisions 

about their care, leading to enhanced trust and safety in the healthcare environment. 
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13. Why should healthcare professionals apologize? 
a) To avoid legal issues 

b) To maintain relationships 

c) To simplify procedures 

d) To admit fault 

Correct Answer: b) To maintain relationships 

Explanation: Healthcare professionals should apologize to maintain relationships with 

patients and their families. A sincere apology can help rebuild trust after an error or 

adverse event, demonstrating empathy and understanding. This act of acknowledging 

the patient's experience fosters a collaborative environment, encouraging open 

communication and enhancing patient safety in the long run. 

14. What is a key element of trust-building? 
a) Consistent honesty 

b) Delayed responses 

c) Ignoring concerns 

d) Lack of feedback 

Correct Answer: a) Consistent honesty 

Explanation: Consistent honesty is a key element of trust-building in healthcare. When 

providers consistently communicate openly about treatment options, potential risks, and 

any mistakes, they foster a trusting relationship with patients. This transparency is vital 

for enhancing patient safety and satisfaction, as it encourages patients to engage 

actively in their care, leading to better health outcomes. 

15. How can trust be quickly eroded? 
a) Timely updates 

b) Effective teamwork 

c) Open communication 

d) Lack of accountability 

Correct Answer: d) Lack of accountability 

Explanation: Trust can be quickly eroded in healthcare settings due to a lack of 

accountability. When providers avoid taking responsibility for mistakes or fail to 

communicate openly about errors, patients may feel betrayed and uncertain about their 

care. This breakdown in trust can have lasting effects on patient safety and overall 

satisfaction within the healthcare system. 

  



 
Medical Ethics & Patient Safety – Year 2 42 

16. What does transparency promote among patients? 
a) Indifference 

b) Isolation 

c) Confusion 

d) Trust and engagement 

Correct Answer: d) Trust and engagement 

Explanation: Transparency promotes trust and engagement among patients. When 

healthcare providers are open about procedures, risks, and outcomes, patients feel 

valued and empowered to participate in their care. This engagement leads to a more 

collaborative healthcare experience, enhancing patient safety and improving overall 

satisfaction with medical services. 

17. Why is effective communication essential? 
a) It improves patient outcomes 

b) It reduces patient engagement 

c) It increases misconceptions 

d) It complicates care processes 

Correct Answer: a) It improves patient outcomes 

Explanation: Effective communication is essential because it improves patient 

outcomes. Clear and compassionate communication helps ensure that patients 

understand their treatment options and can voice their concerns. This understanding 

fosters a trusting relationship between patients and healthcare providers, ultimately 

leading to better adherence to treatment plans and more positive health results. 

18. What is the role of trust in patient safety? 
a) It enhances compliance 

b) It creates barriers 

c) It limits information 

d) It complicates care delivery 

Correct Answer: a) It enhances compliance 

Explanation: Trust plays a crucial role in patient safety by enhancing compliance with 

treatment plans and recommendations. When patients trust their healthcare providers, 

they are more likely to follow prescribed treatments and engage in preventive care 

measures. This compliance is essential for achieving positive health outcomes and 

ensuring a safe and effective healthcare environment. 
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19. What should be prioritized in patient-provider relationships? 
a) Open dialogue 

b) Authority 

c) Legal protection 

d) Financial gain 

Correct Answer: a) Open dialogue 

Explanation: Open dialogue should be prioritized in patient-provider relationships. 

Encouraging honest conversations allows patients to express their concerns and 

preferences while fostering a sense of partnership in their care. This openness builds 

trust, enhances patient safety, and ensures that healthcare providers can address 

issues effectively, leading to better health outcomes and patient satisfaction. 

20. What is a benefit of acknowledging mistakes? 
a) Decreased patient trust 

b) Increased frustration 

c) Legal repercussions 

d) Improved safety protocols 

Correct Answer: d) Improved safety protocols 

Explanation: Acknowledging mistakes in healthcare can lead to improved safety 

protocols. When errors are openly discussed, healthcare organizations can analyze the 

circumstances surrounding the incidents, identify systemic issues, and implement 

changes to prevent recurrence. This culture of accountability promotes transparency 

and trust, ultimately enhancing patient safety and care quality. 

21. What is a negative effect of poor communication? 
a) Enhanced understanding 

b) Improved teamwork 

c) Heightened patient anxiety 

d) Increased patient satisfaction 

Correct Answer: c) Heightened patient anxiety 

Explanation: Poor communication in healthcare can lead to heightened patient anxiety. 

When patients are not adequately informed about their conditions or treatment plans, 

they may feel uncertain and fearful about their health. This lack of clarity can create 

barriers to effective care, highlighting the need for transparent and empathetic 

communication to promote patient safety and trust. 
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22. What can enhance patient-provider relationships? 
a) Inconsistent messaging 

b) Avoiding discussions 

c) Effective communication 

d) Lack of empathy 

Correct Answer: c) Effective communication 

Explanation: Effective communication can significantly enhance patient-provider 

relationships. It fosters understanding and trust, allowing patients to feel heard and 

valued in their care. When healthcare providers communicate clearly and 

compassionately, it encourages patients to engage actively, leading to improved health 

outcomes and a safer healthcare experience overall. 

23. What is essential for ethical healthcare delivery? 
a) Open and honest communication 

b) Minimal patient involvement 

c) Strict hierarchies 

d) Financial incentives 

Correct Answer: a) Open and honest communication 

Explanation: Open and honest communication is essential for ethical healthcare 

delivery. It ensures that patients are fully informed about their care, including risks and 

benefits, and feel empowered to participate actively in their treatment decisions. This 

transparency supports patient autonomy, fosters trust, and ultimately enhances patient 

safety and satisfaction in the healthcare environment. 

24. How does empathy improve patient safety? 
a) By complicating treatment 

b) By increasing costs 

c) By reducing communication 

d) By fostering cooperation 

Correct Answer: d) By fostering cooperation 

Explanation: Empathy improves patient safety by fostering cooperation between 

patients and providers. When healthcare professionals demonstrate understanding and 

compassion, patients are more likely to engage actively in their care and communicate 

openly about their concerns. This collaboration enhances adherence to treatment plans, 

reduces the likelihood of errors, and ultimately contributes to a safer healthcare 

environment for all. 
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25. What is a fundamental aspect of patient autonomy? 
a) Rushed consultations 

b) Ignoring patient preferences 

c) Informed decision-making 

d) Limited information 

Correct Answer: c) Informed decision-making 

Explanation: Informed decision-making is a fundamental aspect of patient autonomy. It 

ensures that patients have the necessary information to make choices about their own 

care. Healthcare providers must communicate honestly and transparently about 

treatment options, risks, and potential outcomes. This respect for patient autonomy 

enhances trust and safety, leading to a more effective and supportive healthcare 

experience. 

 

 

 

  



 
Medical Ethics & Patient Safety – Year 2 46 

Subject 6. Math: Basic Risk Calculations in Patient Care 

1. A patient has a 10% chance of developing an infection after surgery. If 20 
patients undergo the same surgery, what is the expected number of patients who 
may develop an infection? 
a) 1 

b) 2 

c) 4 

d) 3 

Correct Answer: b) 2 

Explanation: To find the expected number of infections, multiply the total number of 

patients (20) by the infection risk (0.10). Thus, 20 * 0.10 = 2 patients are expected to 

develop an infection after surgery. 

2. If a medication has a 15% chance of causing side effects, what is the 
probability that 4 out of 30 patients will experience side effects? 
a) 10% 

b) 20% 

c) 25% 

d) 15% 

Correct Answer: d) 15% 

Explanation: Calculate the expected number of patients with side effects: 30 patients * 

0.15 = 4.5. The closest whole number is 4, so the probability of 4 experiencing side 

effects is approximately 15%. 

3. A hospital reports a 5% infection rate. If 50 surgeries are performed, how many 
infections are expected? 
a) 5 

b) 2 

c) 3 

d) 4 

Correct Answer: b) 2 

Explanation: To estimate the number of infections, multiply the total number of 

surgeries (50) by the infection rate (0.05). Therefore, 50 * 0.05 = 2 infections are 

anticipated from the surgeries performed. 
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4. If the risk of a patient experiencing a complication is 8% and 100 patients are 
treated, how many patients are expected to have complications? 
a) 5 

b) 7 

c) 6 

d) 8 

Correct Answer: d) 8 

Explanation: To determine the expected number of complications, multiply the number 

of patients (100) by the complication risk (0.08). Thus, 100 * 0.08 = 8 patients are 

expected to have complications from treatment. 

5. A new drug shows a 4% chance of serious side effects. If 250 patients use it, 
how many might experience serious side effects? 
a) 9 

b) 11 

c) 8 

d) 10 

Correct Answer: d) 10 

Explanation: Calculate the expected number of patients with serious side effects by 

multiplying the number of patients (250) by the risk (0.04). So, 250 * 0.04 = 10 patients 

may experience serious side effects. 

6. A surgical procedure has a 12% risk of complications. What is the expected 
number of complications if 40 surgeries are performed? 
a) 5 

b) 6 

c) 3 

d) 4 

Correct Answer: a) 5 

Explanation: To find expected complications, multiply the number of surgeries (40) by 

the complication risk (0.12). Therefore, 40 * 0.12 = 4.8, rounded to 5 expected 

complications. 
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7. A patient has a 7% chance of developing a secondary infection. If 80 patients 
are treated, how many would be expected to develop a secondary infection? 
a) 7 

b) 5 

c) 6 

d) 8 

Correct Answer: c) 6 

Explanation: To estimate secondary infections, multiply the total patients (80) by the 

risk (0.07). Thus, 80 * 0.07 = 5.6, rounded to 6 expected patients developing secondary 

infections. 

8. If the rate of adverse reactions to a vaccine is 2%, how many reactions are 
expected from 500 doses administered? 
a) 6 

b) 5 

c) 10 

d) 7 

Correct Answer: c) 10 

Explanation: Estimate the number of adverse reactions by multiplying the number of 

doses (500) by the adverse reaction rate (0.02). Hence, 500 * 0.02 = 10 expected 

reactions from the vaccine doses. 

9. A treatment has a 3% chance of severe side effects. If 150 patients are treated, 
how many are expected to face severe side effects? 
a) 4 

b) 5 

c) 7 

d) 6 

Correct Answer: b) 5 

Explanation: Calculate expected severe side effects by multiplying the number of 

patients (150) by the risk (0.03). So, 150 * 0.03 = 4.5, rounded to 5 expected patients 

facing severe side effects. 
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10. If a medical procedure has a 9% risk of failure and 60 procedures are 
performed, how many failures would be expected? 
a) 5 

b) 7 

c) 6 

d) 8 

Correct Answer: a) 5 

Explanation: To find the expected number of failures, multiply the total procedures (60) 

by the failure risk (0.09). Therefore, 60 * 0.09 = 5.4, rounded to 5 expected procedure 

failures. 

11. A pharmacy states that there is a 10% chance of a medication causing an 
allergic reaction. If 200 patients receive the medication, how many allergic 
reactions are expected? 
a) 17 

b) 15 

c) 18 

d) 20 

Correct Answer: d) 20 

Explanation: To find the expected number of allergic reactions, multiply the number of 

patients (200) by the risk (0.10). Thus, 200 * 0.10 = 20 expected allergic reactions from 

the medication. 

12. If a certain treatment has a 5% risk of complications and 80 patients are 
treated, how many patients are expected to have complications? 
a) 4 

b) 5 

c) 6 

d) 3 

Correct Answer: a) 4 

Explanation: Expected complications can be calculated by multiplying the number of 

treated patients (80) by the complication risk (0.05). Therefore, 80 * 0.05 = 4 expected 

patients with complications. 
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13. There is a 15% chance of developing a rash from a new cream. If 120 patients 
use it, how many rashes are expected? 
a) 18 

b) 14 

c) 15 

d) 16 

Correct Answer: a) 18 

Explanation: To estimate the expected number of rashes, multiply patients (120) by 

rash risk (0.15). Thus, 120 * 0.15 = 18 expected patients developing rashes from the 

cream. 

14. A surgical technique has a 6% chance of causing nerve damage. If 75 
surgeries are performed, how many nerve damages are expected? 
a) 5 

b) 6 

c) 4 

d) 3 

Correct Answer: c) 4 

Explanation: Calculate expected nerve damage by multiplying the number of surgeries 

(75) by the nerve damage risk (0.06). Therefore, 75 * 0.06 = 4.5, rounded to 4 expected 

nerve damages. 

15. If a new drug has an 11% chance of causing headaches, how many headaches 
are expected from 150 patients using it? 
a) 15 

b) 17 

c) 16 

d) 18 

Correct Answer: b) 17 

Explanation: To find the expected number of headaches, multiply the number of 

patients (150) by the headache risk (0.11). Thus, 150 * 0.11 = 16.5, rounded to 17 

expected headaches. 
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16. A new therapy has a 20% chance of side effects. If 50 patients undergo this 
therapy, how many can be expected to experience side effects? 
a) 10 

b) 9 

c) 11 

d) 8 

Correct Answer: a) 10 

Explanation: To calculate expected side effects, multiply the number of patients (50) by 

the side effect risk (0.20). Therefore, 50 * 0.20 = 10 expected patients with side effects 

from the therapy. 

17. If a procedure has a 4% chance of resulting in infection and 200 procedures 
are performed, how many infections are expected? 
a) 7 

b) 8 

c) 4 

d) 5 

Correct Answer: b) 8 

Explanation: To estimate infections, multiply procedures (200) by infection risk (0.04). 

Thus, 200 * 0.04 = 8 expected infections resulting from the procedures performed. 

18. A treatment has a 9% chance of adverse reactions. If 300 patients receive it, 
how many adverse reactions are expected? 
a) 23 

b) 27 

c) 25 

d) 24 

Correct Answer: b) 27 

Explanation: Expected adverse reactions can be calculated by multiplying the number 

of patients (300) by the adverse reaction risk (0.09). Thus, 300 * 0.09 = 27 expected 

reactions. 
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19. If the infection rate after a procedure is 2% and 1000 patients undergo it, how 
many infections will be expected? 
a) 20 

b) 15 

c) 17 

d) 16 

Correct Answer: a) 20 

Explanation: To estimate infections, multiply the total patients (1000) by the infection 

rate (0.02). Therefore, 1000 * 0.02 = 20 expected infections after the procedure. 

20. A new vaccine shows a 6% risk of mild side effects. If 400 doses are 
administered, how many patients are expected to experience mild side effects? 
a) 21 

b) 20 

c) 24 

d) 22 

Correct Answer: c) 24 

Explanation: Calculate expected mild side effects by multiplying the number of doses 

(400) by the side effect risk (0.06). Thus, 400 * 0.06 = 24 expected patients 

experiencing mild side effects. 

21. If a surgical procedure has a 5% chance of complications and 250 surgeries 
are performed, how many complications are expected? 
a) 10 

b) 12 

c) 14 

d) 13 

Correct Answer: b) 12 

Explanation: To find expected complications, multiply the number of surgeries (250) by 

the complication risk (0.05). Therefore, 250 * 0.05 = 12.5, rounded to 12 expected 

complications. 
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22. A new medication has a 3% risk of causing dizziness. If 80 patients take it, 
how many are expected to experience dizziness? 
a) 5 

b) 4 

c) 3 

d) 2 

Correct Answer: c) 3 

Explanation: To estimate dizziness, multiply the number of patients (80) by the risk 

(0.03). Thus, 80 * 0.03 = 2.4, rounded to 3 expected patients experiencing dizziness. 

23. If a treatment has an 8% chance of side effects and 150 patients are treated, 
how many side effects are expected? 
a) 14 

b) 13 

c) 11 

d) 12 

Correct Answer: d) 12 

Explanation: To find expected side effects, multiply the number of patients (150) by the 

side effect risk (0.08). Therefore, 150 * 0.08 = 12 expected patients suffering side 

effects. 

24. A procedure has a 1% chance of infection. If 500 procedures are performed, 
how many infections are expected? 
a) 3 

b) 5 

c) 6 

d) 4 

Correct Answer: b) 5 

Explanation: To estimate infections, multiply the number of procedures (500) by the 

infection rate (0.01). Thus, 500 * 0.01 = 5 expected infections from the procedures 

performed. 
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25. If a vaccine has a 7% chance of mild side effects, how many patients are 
expected to have side effects if 250 doses are administered? 
a) 18 

b) 17 

c) 16 

d) 15 

Correct Answer: b) 17 

Explanation: To calculate expected mild side effects, multiply the number of doses 

(250) by the side effect risk (0.07). Hence, 250 * 0.07 = 17.5, rounded to 17 expected 

patients experiencing side effects. 
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Scrambled Quizzes:  

Quiz 1. Spotting Safety Risks and Prevention 

1. What indicates a potential safety risk? 
a) Routine procedures 

b) Patient satisfaction 

c) Unclear medical orders 

d) Well-documented cases 

Correct Answer: c) Unclear medical orders 

Explanation: Medical Ethics & Patient Safety emphasizes that unclear medical orders 

can lead to misunderstandings and potential harm. Recognizing vague instructions or 

ambiguous communication is crucial, as these factors can significantly increase the 

likelihood of errors and compromise patient well-being. 

2. How can staff ensure accurate medication administration? 
a) Rushing the process 

b) Ignoring patient history 

c) Skipping protocols 

d) Double-checking medications 

Correct Answer: d) Double-checking medications 

Explanation: Medical Ethics & Patient Safety stresses the importance of double-

checking medications before administration. This practice helps prevent medication 

errors, ensuring that patients receive the correct dosage and type of medication, 

ultimately enhancing patient safety and trust in healthcare providers. 

3. What should staff do before a procedure? 
a) Ignore verification 

b) Assume patient details 

c) Skip documentation 

d) Verify patient identity 

Correct Answer: d) Verify patient identity 

Explanation: Medical Ethics & Patient Safety requires that healthcare professionals 

verify a patient’s identity before any procedure. This step is vital to prevent wrong-site 

surgeries or incorrect treatments, ensuring that patients receive the care intended for 

them and safeguarding their rights and safety. 
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4. Which practice prevents infection in healthcare? 
a) Avoiding hand washing 

b) Ignoring cleanliness 

c) Wearing dirty gloves 

d) Using hand sanitizer 

Correct Answer: d) Using hand sanitizer 

Explanation: Medical Ethics & Patient Safety promotes the use of hand sanitizer to 

prevent infection. Maintaining proper hygiene through hand hygiene practices is 

essential in healthcare settings, as it reduces the risk of hospital-acquired infections, 

ensuring a safer environment for patients. 

5. What should be reported immediately? 
a) Minor incidents 

b) Routine observations 

c) Patient complaints 

d) Potential hazards 

Correct Answer: d) Potential hazards 

Explanation: Medical Ethics & Patient Safety highlights the necessity of reporting 

potential hazards immediately. Timely reporting allows for prompt investigation and 

mitigation of risks, fostering a culture of safety that protects both patients and healthcare 

workers from harm in clinical settings. 

6. How can staff foster patient trust? 
a) Concealing information 

b) Rushing interactions 

c) Ignoring concerns 

d) Open communication 

Correct Answer: d) Open communication 

Explanation: Medical Ethics & Patient Safety underscores the significance of open 

communication in fostering patient trust. By providing clear information and actively 

listening to patients' concerns, healthcare professionals can build stronger relationships, 

encouraging patients to voice their needs and enhancing overall safety. 
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7. What is essential for informed consent? 
a) Impulsive decisions 

b) Ignoring patient questions 

c) Jargon-filled language 

d) Clear explanations 

Correct Answer: d) Clear explanations 

Explanation: Medical Ethics & Patient Safety mandates that clear explanations are 

essential for informed consent. Patients must understand the risks and benefits of 

procedures to make educated decisions regarding their care, ensuring they are active 

participants and safeguarding their autonomy. 

8. What should be monitored post-surgery? 
a) Staff schedules 

b) Room cleanliness 

c) Patient vital signs 

d) Equipment maintenance 

Correct Answer: c) Patient vital signs 

Explanation: Medical Ethics & Patient Safety emphasizes the importance of monitoring 

patient vital signs post-surgery. This practice is critical for detecting complications early, 

allowing healthcare providers to respond swiftly and effectively, thus safeguarding 

patient health and promoting recovery. 

9. What signifies a culture of safety? 
a) Concealing mistakes 

b) Open reporting 

c) Ignoring feedback 

d) Blaming individuals 

Correct Answer: b) Open reporting 

Explanation: Medical Ethics & Patient Safety advocates for a culture of safety 

characterized by open reporting. Encouraging staff to report errors without fear of blame 

fosters transparency and continuous improvement, leading to enhanced patient safety 

and a more effective healthcare system. 

  



 
Medical Ethics & Patient Safety – Year 2 58 

10. How can staff prevent patient falls? 
a) Clear pathways 

b) Ignoring patient mobility 

c) Rushing assistance 

d) Cluttered environments 

Correct Answer: a) Clear pathways 

Explanation: Medical Ethics & Patient Safety stresses the importance of maintaining 

clear pathways to prevent patient falls. Ensuring that areas are free from obstacles 

helps create a safer environment, especially for patients with mobility issues, thus 

reducing the risk of injury and enhancing overall safety. 

11. What should be included in patient handoff? 
a) Personal opinions 

b) Incomplete details 

c) Unverified facts 

d) Complete patient information 

Correct Answer: d) Complete patient information 

Explanation: Medical Ethics & Patient Safety supports the inclusion of complete patient 

information during handoff. Providing comprehensive data ensures continuity of care 

and minimizes the risk of errors, helping healthcare providers to make informed 

decisions and maintain patient safety. 

12. Which practice helps in recognizing patient deterioration? 
a) Regular assessments 

b) Ignoring changes 

c) Rushing through checks 

d) Skipping evaluations 

Correct Answer: a) Regular assessments 

Explanation: Medical Ethics & Patient Safety emphasizes the need for regular 

assessments to recognize patient deterioration. Continuous monitoring of patients’ 

conditions allows for early intervention, improving outcomes and preventing adverse 

events that could jeopardize patient safety. 
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13. What role does teamwork play in safety? 
a) Enhances communication 

b) Creates confusion 

c) Is not needed 

d) Increases errors 

Correct Answer: a) Enhances communication 

Explanation: Medical Ethics & Patient Safety illustrates that teamwork enhances 

communication among healthcare professionals. Collaborative efforts ensure that 

critical information is shared, allowing for coordinated care and reducing the risk of 

errors, ultimately leading to a safer healthcare environment. 

14. What should be prioritized in patient care? 
a) Routine tasks 

b) Staff convenience 

c) Patient preferences 

d) Time constraints 

Correct Answer: c) Patient preferences 

Explanation: Medical Ethics & Patient Safety insists that patient preferences should be 

prioritized in care decisions. Respecting individuals’ choices not only promotes 

autonomy but also enhances their satisfaction and engagement, contributing to better 

health outcomes and a safer care experience. 

15. What should be done with outdated equipment? 
a) Discard immediately 

b) Continue using 

c) Repair without checks 

d) Ignore issues 

Correct Answer: a) Discard immediately 

Explanation: Medical Ethics & Patient Safety dictates that outdated equipment should 

be discarded immediately. Using obsolete tools can pose significant risks to patient 

safety, as they may malfunction or not meet current standards, jeopardizing patient care 

and outcomes. 
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16. What is key to effective patient education? 
a) Ignoring questions 

b) Simple language 

c) Complex terminology 

d) Speedy delivery 

Correct Answer: b) Simple language 

Explanation: Medical Ethics & Patient Safety emphasizes the use of simple language 

in patient education. Clear and understandable communication ensures that patients 

grasp essential information about their health conditions and treatments, leading to 

better adherence and safer outcomes. 

17. How should adverse events be handled? 
a) Investigate thoroughly 

b) Blame individuals 

c) Ignore them 

d) Conceal information 

Correct Answer: a) Investigate thoroughly 

Explanation: Medical Ethics & Patient Safety stresses that adverse events should be 

investigated thoroughly. Understanding the root causes helps prevent recurrence, 

fostering a culture of safety that protects both patients and healthcare providers by 

addressing systemic issues. 

18. What is important in maintaining confidentiality? 
a) Secure patient records 

b) Ignoring privacy laws 

c) Sharing information freely 

d) Discussing openly 

Correct Answer: a) Secure patient records 

Explanation: Medical Ethics & Patient Safety highlights the importance of securing 

patient records to maintain confidentiality. Protecting sensitive information is crucial in 

healthcare, as breaches can lead to loss of trust and potential harm to patients, 

affecting their overall care experience. 
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19. What should healthcare staff do during emergencies? 
a) Follow protocols 

b) Panic and rush 

c) Act independently 

d) Ignore procedures 

Correct Answer: a) Follow protocols 

Explanation: Medical Ethics & Patient Safety emphasizes the necessity of following 

protocols during emergencies. Adhering to established guidelines ensures that 

healthcare providers respond effectively and consistently, improving patient outcomes 

and maintaining safety in high-pressure situations. 

20. What is vital in patient assessment? 
a) Rushed conclusions 

b) Comprehensive evaluations 

c) Quick judgments 

d) Skipping details 

Correct Answer: b) Comprehensive evaluations 

Explanation: Medical Ethics & Patient Safety asserts that comprehensive evaluations 

are vital in patient assessments. Thorough assessments allow healthcare providers to 

identify all relevant issues and create appropriate care plans, ultimately enhancing 

patient safety and promoting better health outcomes. 

21. What should be done before discharging a patient? 
a) Confirm understanding 

b) Rush the process 

c) Skip instructions 

d) Ignore patient questions 

Correct Answer: a) Confirm understanding 

Explanation: Medical Ethics & Patient Safety insists that confirming a patient’s 

understanding before discharge is essential. Ensuring that patients comprehend their 

care instructions is crucial for preventing post-discharge complications and promoting 

ongoing safety and health in their recovery. 
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22. What is a key factor in medication safety? 
a) Rushing prescriptions 

b) Accurate labeling 

c) Ignoring allergies 

d) Ambiguous instructions 

Correct Answer: b) Accurate labeling 

Explanation: Medical Ethics & Patient Safety highlights that accurate labeling is a key 

factor in medication safety. Properly labeled medications prevent confusion and errors, 

ensuring that patients receive the correct drugs while safeguarding their health and well-

being. 

23. What should be done with patient feedback? 
a) Dismiss concerns 

b) Actively seek it 

c) Ignore it 

d) Only collect data 

Correct Answer: b) Actively seek it 

Explanation: Medical Ethics & Patient Safety promotes the active seeking of patient 

feedback. Engaging patients in conversations about their experiences provides valuable 

insights that can help improve safety measures and care quality, ultimately benefiting 

the entire healthcare system. 

24. How can healthcare facilities enhance safety? 
a) Skipping evaluations 

b) Rushing new staff 

c) Ignoring protocols 

d) Implementing training 

Correct Answer: d) Implementing training 

Explanation: Medical Ethics & Patient Safety underscores the importance of 

implementing training programs to enhance safety in healthcare facilities. Regular 

training equips staff with the latest knowledge and skills necessary to recognize risks 

and respond effectively, fostering a culture of safety. 
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25. What is crucial for effective communication among staff? 
a) Ambiguous messages 

b) Ignoring feedback 

c) Clarity and respect 

d) Confusion and haste 

Correct Answer: c) Clarity and respect 

Explanation: Medical Ethics & Patient Safety emphasizes that clarity and respect are 

crucial for effective communication among staff. Clear communication fosters teamwork 

and collaboration, reducing the likelihood of misunderstandings and errors, ultimately 

enhancing patient safety and care quality. 
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Quiz 2. Making Ethical Choices in Real Situations 

1. Should a doctor disclose a diagnosis? 
a) Yes, for patient awareness 

b) No, to avoid anxiety 

c) Yes, to ensure consent 

d) No, to protect privacy 

Correct Answer: a) Yes, for patient awareness 

Explanation: Medical Ethics & Patient Safety emphasizes the importance of 

transparency in patient care. Disclosing a diagnosis helps the patient understand their 

condition, engage in informed decision-making, and fosters trust in the physician-patient 

relationship. While concerns about anxiety and privacy are valid, patient awareness is 

fundamental to ethical practice. 

2. Is it ethical to prioritize patients by urgency? 
a) Yes, for effective resource use 

b) No, risk bias 

c) Yes, to save more lives 

d) No, all patients matter 

Correct Answer: a) Yes, for effective resource use 

Explanation: Medical Ethics & Patient Safety often involves prioritizing care based on 

urgency and the potential for positive outcomes. This approach allows healthcare 

providers to allocate limited resources efficiently, ensuring that those in critical need 

receive timely interventions, ultimately leading to better overall patient outcomes. 

3. Should a patient refuse treatment? 
a) No, it’s harmful 

b) Yes, for personal beliefs 

c) No, they may regret it 

d) Yes, it's their choice 

Correct Answer: d) Yes, it's their choice 

Explanation: Medical Ethics & Patient Safety upholds the principle of autonomy, which 

allows patients to make informed decisions about their own healthcare. Respecting a 

patient's choice to refuse treatment, even if it seems detrimental, is essential. It 

acknowledges their values and preferences, fostering a collaborative healthcare 

environment. 
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4. Is it ethical to withhold information? 
a) No, transparency is key 

b) Yes, for patient readiness 

c) No, it's paternalistic 

d) Yes, to protect patient wellbeing 

Correct Answer: d) Yes, to protect patient wellbeing 

Explanation: In certain situations, Medical Ethics & Patient Safety might support 

withholding information if disclosing it could cause significant distress or harm. This 

approach requires careful consideration of the patient's emotional state and readiness 

to process information, balancing the need for honesty with the potential impact on 

wellbeing. 

5. Should personal beliefs influence medical decisions? 
a) Yes, they guide practice 

b) Yes, for moral integrity 

c) No, professionalism must prevail 

d) No, it causes bias 

Correct Answer: c) No, professionalism must prevail 

Explanation: Medical Ethics & Patient Safety necessitates a commitment to 

professionalism, where personal beliefs should not interfere with patient care. 

Maintaining objectivity ensures that all patients receive equitable treatment based on 

their needs rather than the provider's values, which is crucial for fostering trust and 

effective healthcare delivery. 

6. Is it ethical to involve family in care decisions? 
a) Yes, for support and understanding 

b) Yes, to share responsibility 

c) No, patient should decide 

d) No, it breaches privacy 

Correct Answer: a) Yes, for support and understanding 

Explanation: Involving family in care decisions aligns with the principles of Medical 

Ethics & Patient Safety, promoting a collaborative approach to healthcare. Family 

members can provide valuable insights and support to the patient, enhancing 

understanding and comfort during challenging medical situations, provided that patient 

consent is obtained. 
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7. Should a healthcare worker report a colleague's error? 
a) Yes, for accountability 

b) Yes, for patient safety 

c) No, it may harm career 

d) No, to protect friendship 

Correct Answer: b) Yes, for patient safety 

Explanation: Reporting a colleague’s error is essential in Medical Ethics & Patient 

Safety to ensure that patient safety is prioritized above personal relationships or 

professional hesitations. Addressing errors can lead to corrective actions that prevent 

harm, foster a culture of safety, and ultimately protect patients from future mistakes. 

8. Is it ethical to provide care against a patient's wishes? 
a) Yes, for moral reasons 

b) No, respect autonomy 

c) Yes, if life is at risk 

d) No, it breeds mistrust 

Correct Answer: c) Yes, if life is at risk 

Explanation: In critical situations, Medical Ethics & Patient Safety may justify providing 

care against a patient’s wishes when their life is at risk. This principle is rooted in the 

idea of beneficence, where the healthcare provider acts in the patient's best interest, 

balancing ethical obligations with respect for autonomy. 

9. Should consent be obtained for minor procedures? 
a) Yes, it's a legal requirement 

b) No, can be time-consuming 

c) No, it's a minor issue 

d) Yes, respects patient autonomy 

Correct Answer: d) Yes, respects patient autonomy 

Explanation: Obtaining consent for minor procedures is a fundamental aspect of 

Medical Ethics & Patient Safety, reinforcing respect for patient autonomy. Even minor 

interventions can carry risks, and ensuring that patients are informed and agree to the 

procedure affirms their rights and fosters trust in the healthcare process. 
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10. Is it ethical to limit access to experimental treatments? 
a) No, it hinders progress 

b) Yes, for safety reasons 

c) Yes, to ensure efficacy 

d) No, patients deserve options 

Correct Answer: b) Yes, for safety reasons 

Explanation: Limiting access to experimental treatments is often grounded in Medical 

Ethics & Patient Safety, prioritizing patient safety and ensuring that interventions have 

undergone thorough evaluation. While patients may desire options, ethical guidelines 

emphasize the importance of protecting individuals from potential harm associated with 

unproven therapies. 

11. Should a nurse advocate for a patient’s pain management? 
a) Yes, to improve quality of life 

b) No, it's too time-consuming 

c) Yes, it’s their responsibility 

d) No, it’s a physician’s role 

Correct Answer: c) Yes, it’s their responsibility 

Explanation: Advocating for a patient’s pain management is a crucial role of nurses in 

Medical Ethics & Patient Safety. Nurses are often the most direct caregivers and can 

recognize the patient's needs, ensuring that appropriate pain relief measures are taken, 

thereby improving patient comfort and overall satisfaction with care. 

12. Is it ethical to prioritize care based on age? 
a) Yes, for resource allocation 

b) No, it’s discriminatory 

c) Yes, older patients may have more needs 

d) No, all lives are equal 

Correct Answer: d) No, all lives are equal 

Explanation: Medical Ethics & Patient Safety emphasizes the equal value of all 

patients, regardless of age. Prioritizing care based on age can lead to discrimination 

and is not ethically justifiable. All patients should receive equitable treatment based on 

their medical needs and circumstances rather than arbitrary factors like age. 
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13. Should healthcare workers disclose conflicts of interest? 
a) Yes, to maintain trust 

b) No, it could harm reputation 

c) Yes, for transparency 

d) No, it's not necessary 

Correct Answer: c) Yes, for transparency 

Explanation: Disclosing conflicts of interest is vital in Medical Ethics & Patient Safety to 

maintain transparency and build trust with patients. When healthcare workers are open 

about potential biases, it allows patients to make informed decisions about their care, 

reinforcing ethical standards and accountability in medical practice. 

14. Is it ethical to use placebos in treatment? 
a) No, it’s deceptive 

b) Yes, if there's informed consent 

c) Yes, to enhance outcomes 

d) No, it undermines trust 

Correct Answer: b) Yes, if there's informed consent 

Explanation: Using placebos can be ethical in specific contexts within Medical Ethics & 

Patient Safety, particularly if informed consent is obtained. When patients are aware of 

the use of placebos and agree to them, it can enhance treatment outcomes without 

deception, respecting patient autonomy and promoting therapeutic benefits. 

15. Should doctors participate in assisted suicide? 
a) Yes, for compassionate reasons 

b) Yes, to honor patient wishes 

c) No, it’s legally prohibited 

d) No, it’s against medical ethics 

Correct Answer: b) Yes, to honor patient wishes 

Explanation: In some jurisdictions, Medical Ethics & Patient Safety allows for 

physician-assisted suicide when it aligns with patient autonomy and informed consent. 

Respecting a patient's choice to end suffering is a profound ethical consideration, 

necessitating careful adherence to legal and ethical guidelines to ensure proper 

practice. 
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16. Is it ethical to share patient stories? 
a) Yes, for educational purposes 

b) No, it breaches confidentiality 

c) No, it could harm reputation 

d) Yes, to raise awareness 

Correct Answer: a) Yes, for educational purposes 

Explanation: Sharing patient stories can be ethical within Medical Ethics & Patient 

Safety when done for educational purposes and with proper consent. These narratives 

can help improve understanding, promote awareness, and enhance learning for 

healthcare professionals, provided that patient confidentiality is maintained and consent 

is clearly obtained. 

17. Should healthcare providers offer second opinions? 
a) Yes, it enhances care 

b) No, it wastes resources 

c) No, it complicates decisions 

d) Yes, it empowers patients 

Correct Answer: d) Yes, it empowers patients 

Explanation: Offering second opinions aligns with Medical Ethics & Patient Safety by 

empowering patients to make informed decisions about their healthcare. It fosters a 

collaborative approach, allowing patients to explore different perspectives and treatment 

options, ultimately leading to more satisfactory and personalized care solutions. 

18. Is it ethical to deny treatment for non-compliance? 
a) Yes, to prioritize resources 

b) Yes, to encourage responsibility 

c) No, patients need support 

d) No, it harms health 

Correct Answer: c) No, patients need support 

Explanation: Denying treatment due to non-compliance contradicts the principles of 

Medical Ethics & Patient Safety, which advocate for supporting patients rather than 

punishing them. Instead of denying care, healthcare providers should work 

collaboratively with patients to understand barriers and develop strategies to improve 

adherence to treatment plans. 
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19. Should healthcare professionals respect cultural beliefs? 
a) Yes, it builds trust 

b) No, medicine is universal 

c) Yes, it shows sensitivity 

d) No, it complicates care 

Correct Answer: c) Yes, it shows sensitivity 

Explanation: Respecting cultural beliefs is essential in Medical Ethics & Patient Safety, 

as it demonstrates sensitivity to patients' values and practices. Understanding and 

integrating these beliefs into care can enhance patient satisfaction, improve 

communication, and foster a more inclusive healthcare environment, ultimately leading 

to better health outcomes. 

20. Is it ethical to advocate for patient rights? 
a) No, it’s unnecessary 

b) Yes, it promotes justice 

c) Yes, it's a fundamental duty 

d) No, it can cause conflict 

Correct Answer: c) Yes, it's a fundamental duty 

Explanation: Advocating for patient rights is a critical aspect of Medical Ethics & 

Patient Safety, reflecting the healthcare provider's duty to ensure that patients receive 

fair treatment and access to necessary care. Upholding patient rights fosters trust, 

enhances communication, and encourages a healthcare environment that prioritizes 

patient-centered care. 

21. Should healthcare providers maintain boundaries with patients? 
a) No, it limits support 

b) No, it creates distance 

c) Yes, for professional integrity 

d) Yes, to prevent exploitation 

Correct Answer: d) Yes, to prevent exploitation 

Explanation: Maintaining professional boundaries is a key principle in Medical Ethics & 

Patient Safety, ensuring that the provider-patient relationship remains therapeutic and 

respectful. Boundaries help prevent exploitation and maintain the integrity of care, 

allowing healthcare providers to focus on the patient’s needs without personal 

entanglements. 
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22. Should a doctor respect a patient's end-of-life choices? 
a) Yes, for dignity 

b) No, it may endanger life 

c) No, it goes against ethics 

d) Yes, it's their right 

Correct Answer: d) Yes, it's their right 

Explanation: Respecting a patient's end-of-life choices is a cornerstone of Medical 

Ethics & Patient Safety, reflecting the principles of autonomy and dignity. Patients have 

the right to make informed decisions about their care, including end-of-life options, and 

healthcare providers must honor these choices to uphold ethical standards. 

23. Is it ethical to discuss treatment options openly? 
a) Yes, it ensures informed consent 

b) No, it could overwhelm 

c) Yes, it fosters trust 

d) No, doctors know best 

Correct Answer: c) Yes, it fosters trust 

Explanation: Open discussions about treatment options are vital in Medical Ethics & 

Patient Safety, as they foster trust between patients and providers. Transparency in 

treatment plans encourages patient engagement, promotes informed consent, and 

empowers patients to actively participate in their healthcare decisions, leading to better 

outcomes and satisfaction. 

24. Should patients be involved in clinical trials? 
a) Yes, it advances research 

b) Yes, for potential benefits 

c) No, it complicates care 

d) No, it may be risky 

Correct Answer: a) Yes, it advances research 

Explanation: Involving patients in clinical trials is a significant aspect of Medical Ethics 

& Patient Safety, as it contributes to medical research and advances treatment options. 

While risks exist, informed consent and ethical oversight ensure that patients are aware 

of potential consequences, allowing them to make meaningful contributions to health 

advancements. 
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25. Is it ethical to support mental health patients' needs? 
a) No, it may burden resources 

b) No, it’s not a priority 

c) Yes, it reduces stigma 

d) Yes, it’s crucial for wellbeing 

Correct Answer: d) Yes, it’s crucial for wellbeing 

Explanation: Supporting mental health patients is essential in Medical Ethics & Patient 

Safety, as it addresses a critical aspect of overall health. Recognizing and responding to 

mental health needs fosters a holistic approach to patient care, reduces stigma, and 

ensures that all patients receive equitable support, ultimately improving health 

outcomes and quality of life. 
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Quiz 3. Reporting Errors and Being Honest 

1. What is an essential part of error reporting? 
a) Blaming colleagues 

b) Honesty in communication 

c) Ignoring the issue 

d) Minimizing the incident 

Correct Answer: b) Honesty in communication 

Explanation: Medical Ethics & Patient Safety emphasizes the importance of honesty in 

communication when reporting errors. Transparency fosters trust between healthcare 

providers and patients, encouraging a culture where mistakes are openly discussed. 

This can lead to improvements in patient safety protocols and reduce the likelihood of 

future errors. 

2. Why should healthcare workers apologize for mistakes? 
a) To gain sympathy 

b) To shift blame 

c) To restore trust 

d) To avoid legal issues 

Correct Answer: c) To restore trust 

Explanation: Medical Ethics & Patient Safety highlights that a sincere apology can play 

a crucial role in restoring trust between patients and healthcare providers. When 

healthcare workers acknowledge their mistakes and apologize, it can alleviate patient 

anxiety and promote healing, ultimately enhancing the patient-provider relationship. 

3. What is a primary goal of error reporting systems? 
a) To increase workload 

b) To improve patient safety 

c) To punish staff 

d) To track finances 

Correct Answer: b) To improve patient safety 

Explanation: Medical Ethics & Patient Safety prioritizes the enhancement of patient 

safety through effective error reporting systems. These systems aim to identify and 

analyze incidents, allowing healthcare organizations to implement necessary changes 

and prevent similar occurrences in the future, thereby protecting patients and ensuring 

high-quality care. 
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4. Which approach helps in learning from errors? 
a) Blaming others 

b) Encouraging open dialogue 

c) Ignoring feedback 

d) Hiding mistakes 

Correct Answer: b) Encouraging open dialogue 

Explanation: Medical Ethics & Patient Safety asserts that encouraging open dialogue 

about errors is vital for fostering a culture of safety and continuous improvement. By 

discussing mistakes openly, healthcare professionals can share insights, identify 

systemic issues, and develop strategies to prevent recurrence, ultimately benefiting 

patient health outcomes. 

5. What should providers focus on when reporting errors? 
a) Patient blame 

b) Financial impacts 

c) Systemic issues 

d) Personal faults 

Correct Answer: c) Systemic issues 

Explanation: In the context of Medical Ethics & Patient Safety, healthcare providers 

should focus on identifying systemic issues when reporting errors rather than assigning 

personal blame. Understanding the underlying factors that contribute to mistakes allows 

for meaningful changes to be made, enhancing overall safety and quality of care for 

patients. 

6. Why is transparency important in healthcare? 
a) It exposes weaknesses 

b) It increases competition 

c) It lowers costs 

d) It builds trust 

Correct Answer: d) It builds trust 

Explanation: Medical Ethics & Patient Safety underscores the importance of 

transparency in healthcare as a means to build trust between patients and providers. 

When healthcare professionals are transparent about potential risks, errors, and 

treatment options, patients are more likely to feel valued and secure in their care, 

leading to better health outcomes. 
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7. How should a provider respond to a patient’s complaint? 
a) Dismiss the complaint 

b) Listen and validate feelings 

c) Ignore the issue 

d) Blame other staff 

Correct Answer: b) Listen and validate feelings 

Explanation: According to Medical Ethics & Patient Safety principles, healthcare 

providers should listen to and validate patients’ feelings when they voice complaints. 

Acknowledging a patient's concerns demonstrates respect and fosters open 

communication, which is essential for resolving issues and improving the overall patient 

experience. 

8. What can help prevent future errors in healthcare? 
a) Regular training sessions 

b) Lack of communication 

c) Increased secrecy 

d) Fear of reporting 

Correct Answer: a) Regular training sessions 

Explanation: Medical Ethics & Patient Safety suggests that regular training sessions for 

healthcare staff can significantly help prevent future errors. Ongoing education ensures 

that providers are up-to-date with best practices, protocols, and the latest information, 

ultimately enhancing patient safety and reducing the likelihood of mistakes. 

9. What is a consequence of not reporting errors? 
a) Improved patient safety 

b) Better teamwork 

c) Repeated mistakes 

d) Increased trust 

Correct Answer: c) Repeated mistakes 

Explanation: Medical Ethics & Patient Safety indicates that failing to report errors can 

lead to repeated mistakes within the healthcare system. When errors are not 

documented and analyzed, the same issues are likely to recur, endangering patient 

safety and undermining the quality of care provided. 
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10. What should be emphasized in a culture of safety? 
a) Punishing mistakes 

b) Open communication 

c) Concealing incidents 

d) Competition among staff 

Correct Answer: b) Open communication 

Explanation: In the realm of Medical Ethics & Patient Safety, emphasizing open 

communication within a culture of safety is crucial. Encouraging staff to share their 

experiences and concerns without fear of retribution allows for a better understanding of 

potential risks and fosters collaborative efforts to enhance patient safety. 

11. What does an apology demonstrate in healthcare? 
a) Conflict 

b) Indifference 

c) Accountability 

d) Weakness 

Correct Answer: c) Accountability 

Explanation: Medical Ethics & Patient Safety highlights that an apology in healthcare 

demonstrates accountability and a commitment to patient care. By acknowledging 

mistakes, healthcare providers show they take responsibility for their actions, which can 

help rebuild trust and strengthen the patient-provider relationship. 

12. What role do patients play in error reporting? 
a) Limited information 

b) No role at all 

c) Only blame providers 

d) Essential feedback providers 

Correct Answer: d) Essential feedback providers 

Explanation: Medical Ethics & Patient Safety recognizes that patients play an essential 

role in error reporting by providing valuable feedback about their care experiences. 

Their insights can help healthcare providers identify areas for improvement, enhance 

safety protocols, and ultimately lead to better healthcare outcomes for all patients. 
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13. Why is a blame-free environment vital? 
a) It encourages reporting 

b) It reduces trust 

c) It silences staff 

d) It fosters competition 

Correct Answer: a) It encourages reporting 

Explanation: A blame-free environment is vital in Medical Ethics & Patient Safety 

because it encourages healthcare workers to report errors without fear of 

repercussions. When staff feel safe to disclose mistakes, it leads to a more 

comprehensive understanding of issues, promoting transparency and enhancing patient 

safety across the board. 

14. What should healthcare professionals prioritize after an error? 
a) Learning and improving 

b) Covering up the mistake 

c) Ignoring the incident 

d) Blaming colleagues 

Correct Answer: a) Learning and improving 

Explanation: After an error occurs, Medical Ethics & Patient Safety emphasizes that 

healthcare professionals should prioritize learning and improving processes. By 

analyzing what went wrong and implementing changes, healthcare teams can enhance 

their practices, prevent future mistakes, and ultimately ensure safer care for patients. 

15. What is a key benefit of error reporting? 
a) Knowledge sharing 

b) Reduced collaboration 

c) Increased blame 

d) Decreased communication 

Correct Answer: a) Knowledge sharing 

Explanation: One of the key benefits of error reporting in Medical Ethics & Patient 

Safety is knowledge sharing among healthcare professionals. By documenting and 

discussing errors, staff can learn from each other's experiences, leading to improved 

practices, enhanced safety protocols, and reduced risk of future errors in patient care. 
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16. How can healthcare organizations support transparency? 
a) By increasing secrecy 

b) By punishing reporters 

c) By hiding mistakes 

d) By encouraging open dialogue 

Correct Answer: d) By encouraging open dialogue 

Explanation: Medical Ethics & Patient Safety advocates that healthcare organizations 

can support transparency by encouraging open dialogue among staff and patients. 

Creating an environment where concerns are shared and discussed fosters trust, 

enhances cooperation, and contributes to a culture of safety that prioritizes patient well-

being. 

17. What is an important aspect of patient safety culture? 
a) Open communication 

b) Avoiding feedback 

c) Secrecy among staff 

d) Blame and punishment 

Correct Answer: a) Open communication 

Explanation: An important aspect of patient safety culture, as outlined in Medical Ethics 

& Patient Safety, is open communication. When healthcare professionals communicate 

freely about errors, near misses, and concerns, it helps to identify potential safety 

issues, fostering a collaborative approach to improving care and protecting patients. 

18. What should be discussed in safety meetings? 
a) Systemic improvements 

b) Financial issues 

c) Personal grievances 

d) Individual faults 

Correct Answer: a) Systemic improvements 

Explanation: Safety meetings should focus on systemic improvements, according to 

Medical Ethics & Patient Safety principles. Discussing the root causes of errors and 

identifying strategies for improvement can lead to actionable solutions that enhance 

patient safety and improve overall healthcare quality. 
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19. What should healthcare professionals do with lessons learned? 
a) Share with colleagues 

b) Blame patients 

c) Keep them secret 

d) Ignore them 

Correct Answer: a) Share with colleagues 

Explanation: Medical Ethics & Patient Safety emphasizes that healthcare professionals 

should actively share lessons learned from errors with their colleagues. This 

collaborative approach ensures that valuable insights are disseminated across the 

organization, leading to improved practices, enhanced patient safety, and a culture of 

continuous learning. 

20. What does an open apology accomplish? 
a) Increases resentment 

b) Creates confusion 

c) Avoids accountability 

d) Fosters understanding 

Correct Answer: d) Fosters understanding 

Explanation: An open apology, as supported by Medical Ethics & Patient Safety, 

fosters understanding between healthcare providers and patients. It acknowledges the 

human aspect of healthcare, helps to clarify the situation, and promotes healing and 

trust, ultimately enhancing the relationship and the overall care experience. 

21. How can healthcare systems improve safety? 
a) By analyzing incidents 

b) By increasing secrecy 

c) By blaming staff 

d) By ignoring errors 

Correct Answer: a) By analyzing incidents 

Explanation: Medical Ethics & Patient Safety advocates that healthcare systems can 

improve safety by thoroughly analyzing incidents when they occur. This analysis allows 

organizations to identify trends, systemic issues, and areas for improvement, leading to 

proactive measures that enhance patient safety and overall care quality. 
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22. What should be encouraged among healthcare professionals? 
a) Competition 

b) Open discussion 

c) Blame culture 

d) Secrecy 

Correct Answer: b) Open discussion 

Explanation: Encouraging open discussion among healthcare professionals is vital in 

Medical Ethics & Patient Safety. This approach allows staff to share experiences, learn 

from one another, and collaboratively address safety concerns, ultimately leading to a 

more effective and safe healthcare environment for patients. 

23. What is the ultimate aim of error reporting? 
a) To enhance patient care 

b) To avoid consequences 

c) To assign blame 

d) To track finances 

Correct Answer: a) To enhance patient care 

Explanation: The ultimate aim of error reporting, as highlighted by Medical Ethics & 

Patient Safety, is to enhance patient care. By identifying and analyzing mistakes, 

healthcare organizations can implement changes that improve safety protocols, reduce 

errors, and ensure that patients receive the highest quality of care possible. 

24. What should be prioritized in a patient safety initiative? 
a) Transparency and learning 

b) Financial gain 

c) Blame avoidance 

d) Hiding mistakes 

Correct Answer: a) Transparency and learning 

Explanation: In any patient safety initiative, Medical Ethics & Patient Safety stresses 

that transparency and learning should be prioritized. By fostering an environment where 

errors are openly discussed and analyzed, healthcare organizations can uncover 

valuable insights that lead to improvements in practices and ultimately enhance patient 

safety. 
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25. What is crucial for building a safety culture? 
a) Fear of reporting 

b) Individual accountability only 

c) Open communication and trust 

d) Financial considerations 

Correct Answer: c) Open communication and trust 

Explanation: Building a safety culture within healthcare organizations requires open 

communication and trust, as emphasized by Medical Ethics & Patient Safety. When 

staff feel safe to express concerns and report errors, it promotes a collaborative 

environment focused on learning and improving, ultimately leading to better patient 

outcomes and safety. 
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Quiz 4. Math: Calculating Risk in Patient Care 

1. A hospital reports that 80% of patients recover after surgery. If 200 patients 
undergo surgery, how many are expected to recover? 
a) 120 

b) 180 

c) 140 

d) 160 

Correct Answer: d) 160 

Explanation: To find the expected number of recoveries, multiply the total patients 

(200) by the recovery rate (80%). Thus, 200 x 0.80 = 160 patients expected to recover. 

This calculation helps in understanding the success rate of surgeries, aiding in patient 

care decisions. 

2. A clinic indicates a 15% chance of complications from a specific treatment. If 
300 patients receive this treatment, how many might experience complications? 
a) 60 

b) 45 

c) 30 

d) 15 

Correct Answer: b) 45 

Explanation: To determine the expected number of complications, multiply the total 

number of patients (300) by the complication rate (15%). Therefore, 300 x 0.15 = 45 

patients are expected to have complications, which is critical for assessing treatment 

risks. 

3. If a medication has a 5% risk of side effects and is given to 400 patients, how 
many patients are likely to experience side effects? 
a) 15 

b) 25 

c) 10 

d) 20 

Correct Answer: d) 20 

Explanation: Calculate the number of patients likely to experience side effects by 

multiplying the total patients (400) by the side effect risk (5%). Thus, 400 x 0.05 = 20 

patients, which is essential for evaluating medication safety. 

  



 
Medical Ethics & Patient Safety – Year 2 83 

4. In a study, 60% of participants felt better after therapy. If 150 participants were 
treated, how many reported improvement? 
a) 80 

b) 90 

c) 75 

d) 100 

Correct Answer: b) 90 

Explanation: To find the number of participants who felt better, multiply the total (150) 

by the improvement rate (60%). Therefore, 150 x 0.60 = 90 participants reported 

improvement, which is important for assessing therapy effectiveness. 

5. A vaccination has a 2% chance of adverse reactions. If 1000 people are 
vaccinated, how many may experience adverse reactions? 
a) 30 

b) 20 

c) 15 

d) 25 

Correct Answer: b) 20 

Explanation: To calculate potential adverse reactions, multiply the number vaccinated 

(1000) by the adverse reaction rate (2%). Thus, 1000 x 0.02 = 20 people may 

experience reactions, vital for public health decisions. 

6. If a blood test has a 10% false positive rate and 500 tests are conducted, how 
many false positives can be expected? 
a) 40 

b) 30 

c) 20 

d) 50 

Correct Answer: d) 50 

Explanation: To find expected false positives, multiply the total tests (500) by the false 

positive rate (10%). Thus, 500 x 0.10 = 50 false positives, which is critical for 

understanding test accuracy. 
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7. A procedure has a 25% risk of needing a follow-up. If 80 procedures are 
performed, how many patients might need follow-up? 
a) 15 

b) 30 

c) 25 

d) 20 

Correct Answer: d) 20 

Explanation: To calculate how many patients might need a follow-up, multiply the total 

procedures (80) by the follow-up risk (25%). Therefore, 80 x 0.25 = 20 patients may 

need follow-up, essential for planning further care. 

8. A hospital reports a 12% readmission rate for heart failure patients. If 250 
patients are discharged, how many are expected to be readmitted? 
a) 35 

b) 25 

c) 20 

d) 30 

Correct Answer: d) 30 

Explanation: To determine the expected readmissions, multiply the number of 

discharged patients (250) by the readmission rate (12%). Therefore, 250 x 0.12 = 30 

patients expected to be readmitted, crucial for healthcare planning. 

9. If a certain antibiotic has a 1% chance of resistance and 600 patients are 
treated, how many might show resistance? 
a) 7 

b) 6 

c) 10 

d) 5 

Correct Answer: b) 6 

Explanation: To find the expected cases of resistance, multiply the number treated 

(600) by the resistance rate (1%). Thus, 600 x 0.01 = 6 patients may show resistance, 

which is important for antibiotic stewardship. 

  



 
Medical Ethics & Patient Safety – Year 2 85 

10. A study shows a 30% chance of a positive outcome from a new therapy. If 200 
patients undergo this therapy, how many are expected to have a positive 
outcome? 
a) 70 

b) 40 

c) 50 

d) 60 

Correct Answer: d) 60 

Explanation: To calculate the expected positive outcomes, multiply the number of 

patients (200) by the positive outcome rate (30%). Therefore, 200 x 0.30 = 60 patients 

are expected to benefit, crucial for evaluating therapy effectiveness. 

11. A patient has a 4% chance of developing a side effect from a new medication. 
If 250 patients take this medication, how many are likely to develop side effects? 
a) 6 

b) 12 

c) 8 

d) 10 

Correct Answer: d) 10 

Explanation: To find the expected number of patients developing side effects, multiply 

the total patients (250) by the side effect rate (4%). Thus, 250 x 0.04 = 10 patients, 

which is important for risk assessment. 

12. If there is a 20% risk of complications from a procedure and 150 patients 
undergo it, how many complications can be expected? 
a) 15 

b) 20 

c) 25 

d) 30 

Correct Answer: d) 30 

Explanation: To calculate expected complications, multiply the number of patients 

(150) by the complication risk (20%). Therefore, 150 x 0.20 = 30 complications 

expected, important for patient safety measures. 
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13. A clinical trial shows a 10% chance of improved health. If 500 patients are 
involved, how many might show improvement? 
a) 40 

b) 50 

c) 60 

d) 30 

Correct Answer: b) 50 

Explanation: To find the expected number of improvements, multiply the total 

participants (500) by the improvement rate (10%). Thus, 500 x 0.10 = 50 patients may 

show improvement, which is vital for evaluating trial success. 

14. A treatment has a 7% failure rate. If 350 patients receive the treatment, how 
many are expected to fail? 
a) 20 

b) 25 

c) 30 

d) 15 

Correct Answer: b) 25 

Explanation: To calculate the expected treatment failures, multiply the number of 

patients (350) by the failure rate (7%). Therefore, 350 x 0.07 = 25 patients expected to 

fail, important for treatment planning. 

15. If a screening test has a 3% false negative rate and 1000 tests are performed, 
how many might be false negatives? 
a) 25 

b) 30 

c) 35 

d) 20 

Correct Answer: b) 30 

Explanation: To determine expected false negatives, multiply the total tests (1000) by 

the false negative rate (3%). Thus, 1000 x 0.03 = 30 false negatives, critical for 

understanding the test's effectiveness. 
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16. A new procedure has a 18% risk of complications. If 120 patients undergo the 
procedure, how many complications are expected? 
a) 18 

b) 20 

c) 25 

d) 22 

Correct Answer: d) 22 

Explanation: To calculate expected complications, multiply the number of patients 

(120) by the complication risk (18%). Therefore, 120 x 0.18 = 21.6, rounding to 22 

complications expected, vital for risk management. 

17. A drug has a 9% chance of causing dizziness. If 400 patients take this drug, 
how many may experience dizziness? 
a) 36 

b) 30 

c) 35 

d) 25 

Correct Answer: a) 36 

Explanation: To find expected patients experiencing dizziness, multiply total patients 

(400) by the dizziness rate (9%). Thus, 400 x 0.09 = 36 patients expected to experience 

dizziness, which is important for monitoring drug effects. 

18. If a dietary change has a 50% success rate and 60 patients try it, how many 
are likely to succeed? 
a) 25 

b) 35 

c) 20 

d) 30 

Correct Answer: d) 30 

Explanation: To find the expected number of successes, multiply total patients (60) by 

the success rate (50%). Thus, 60 x 0.50 = 30 patients likely to succeed, which is crucial 

for evaluating dietary changes. 
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19. A medical trial shows a 15% chance of improvement. If 200 subjects 
participate, how many are expected to show improvement? 
a) 30 

b) 35 

c) 20 

d) 25 

Correct Answer: a) 30 

Explanation: To calculate expected improvements, multiply the number of subjects 

(200) by the improvement rate (15%). Therefore, 200 x 0.15 = 30 subjects expected to 

improve, vital for evaluating treatment efficacy. 

20. If a patient has a 6% risk of developing a condition and is among 500 patients, 
how many might develop the condition? 
a) 35 

b) 25 

c) 30 

d) 40 

Correct Answer: c) 30 

Explanation: To find the expected number of patients developing the condition, multiply 

the total number (500) by the risk percentage (6%). Thus, 500 x 0.06 = 30 patients 

expected, critical for patient monitoring. 

21. A vaccine has a 1.5% adverse reaction rate. If 800 doses are administered, 
how many adverse reactions can be expected? 
a) 20 

b) 15 

c) 10 

d) 12 

Correct Answer: d) 12 

Explanation: To calculate expected adverse reactions, multiply the total doses (800) by 

the adverse reaction rate (1.5%). Thus, 800 x 0.015 = 12 adverse reactions, important 

for assessing vaccine safety. 
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22. If a procedure has a 22% chance of complication, how many complications 
can be expected from 90 procedures? 
a) 20 

b) 25 

c) 18 

d) 22 

Correct Answer: a) 20 

Explanation: To find expected complications, multiply the total procedures (90) by the 

complication rate (22%). Thus, 90 x 0.22 = 19.8, rounding to 20 complications expected, 

crucial for surgical risk assessment. 

23. A treatment has a 11% chance of success. If 200 patients are treated, how 
many are expected to succeed? 
a) 18 

b) 25 

c) 22 

d) 20 

Correct Answer: c) 22 

Explanation: To find expected successful outcomes, multiply the number of patients 

(200) by the success rate (11%). Thus, 200 x 0.11 = 22 patients expected to succeed, 

essential for evaluating treatment efficacy. 

24. If a medical device has a 4% failure rate and 1000 devices are used, how many 
failures can be expected? 
a) 40 

b) 35 

c) 45 

d) 30 

Correct Answer: a) 40 

Explanation: To calculate expected failures, multiply the total devices (1000) by the 

failure rate (4%). Thus, 1000 x 0.04 = 40 expected failures, important for quality 

assurance. 
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25. A clinical trial shows a 25% dropout rate. If 240 patients enroll, how many are 
expected to drop out? 
a) 50 

b) 70 

c) 80 

d) 60 

Correct Answer: d) 60 

Explanation: To calculate expected dropouts, multiply the total enrollees (240) by the 

dropout rate (25%). Thus, 240 x 0.25 = 60 expected dropouts, crucial for understanding 

study retention. 
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jurisdictional requirements outlined by your certifying body. 

Use of this guide does not guarantee success on any examination, eligibility for certification, or 
employment in any healthcare-related role. The authors, editors, contributors, and associated entities 
make no representations or warranties, express or implied, as to the accuracy, completeness, 
timeliness, or applicability of the content. 
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